O6wm YcnoBua Ha UKOM CbPBU3 A/l 3a B3aMMOOTHOLLUEHUATA C KpanHuTe
noTpeéuTenu Ha efIeKTPOHHU CHOOLUUTESTHU yCNyrY

MpepmeT n o6wm ycnosua. HactoAawmte O6wm Ycnosua ypexkxaaT B3aUMOOTHOLEHNATA
mexay “Ukom Cbpens”’Al BnucaHo B TbproeckuA permctbp ¢ EMK: 131203779,
npenctasnasaHo oT Kupun eoprmnes — ManbnHuteneH OupekTop, CbC cepanviie 1 agpec Ha
ynpasneHue: rp. Cocusa, x.K. Cocpuma napk, 6n. 166, oduc 4, npegnpnATre yBeaoMno
KomucunaTa 3a PerynupaHe Ha CbobLieHnATa 3a HamepeHNeTo Cx Aa ocbluecTBABa O6LWEeCTBEHN
€neKTpoHn cbobueHna (4n.33,an.1,7.1 ot 3EC) ¢ YBegomnenme ot 04.08.2004 r. n
Yeegomnenue ot 20.03.2013 r. po KPC n npeocTaBALO eNeKTPOHU CbOBLUMTENTHWN YCIYTN :
pasnpocTpaHeHne Ha paano- U TeNeBU3NOHHW NMporpamMu, YCnyru 3a npeHoc Ha AaHHU U
LUMPOKONEHTOB AocTbn 0o VIHTepHeT, HapnyaHo no- pony ONMEPATOP u noTpebutennte Ha
ycnyrun, Hapmndadn no- gony NOTPEBUTEJ], no noBopg ycnoeBuATa 1 pefa 3a oCblUEeCTBABAHE Ha
eNeKTPOHHN CbobLeHnA Ypes obLecTBeHaTa enekTpoHHa CboblumTenHa mpexa Ha “Vikom
Copeuz”’Al (MPEXATA).

1.1 nam. B cuna ot 25.05.2018 r Obwute ycnosuma ca 3agbkmutendu 3a ONEPATOPA u
MOTPEBUTEJIUTE n Ha ocHOBaHue 4n. 226, an. 3 oT 3akoHa 3a e/IEKTPOHHUTE CbOoOLLEHNA ca
HepasgesiHa 4acT OT MHAMBMAYallHUA A0roBOp, CKIOYEH mexay TAX. MoTpebutenAaT NnucMeHo
Aeknapvipa npuemaHeTo um n ceoeto cbrnacue ¢ Tax. MOTPEBUTEJIN Ha ycnyrmuTe morat na
6baaT prsnyeckn nnm topunamnydeckn nuua. Team O6wm ycnoBuA ca 3aab/MKUTENHN 3a ,, “Ukom
Cupeuz’ALL“ OO v MOTPEBUTENUTE ”

1.2 ObwmnTe ycnosua Bnusat B cuna 30 gHu cned nybnkyBaHeToO UM Ha cTpaHuuaTta Ha
OMNEPATOPA B nnTepHeT (http://www.ecomservice.bg/ ) n npeacraBaHETO MM Ha BUAHO MACTO
B Tbproecknte 06ekTn Ha ONEPATOPA v nmat gencteue cnpamo Bcuuku NOTPEBUTEJIN,
KouTo nmat genctaauy gorosop ¢ ONNEPATOPA u kbMm paTaTa Ha Bnu3aHe B cuna Ha Obwute
ycnosuAa nanonssat ycnyrn ot ONEPATOPA.

1.3 npuemaHeTo Ha O6wuTe ycnosua ot NMOTPEBUTEJINTE ce nssbpwBa cnep 3ano3HaBaHeTo
UM C TAX, Ype3 NoAnMCBaHEeTO Ha MHAMBUAYaNEeH 40roBop

1.4 ¢ npuemaHe Ha O6wwuTe ycnosua, MOTPEBUTEJIAT ce cumta 3a nHpopmmpaH 1 gasa
W3PMYHOTO CU Cbrnacue, 4e AaHHuTe, KOMTO NpeaocTaBA UM e NpeaocTaBusl, ca NpenocTaBeHn
000OPOBOHO, Ca NINYHM JAaHHW NO CMUCHNA Ha 3akoHa 3a 3awmTa Ha nM4HuTe ganHn (33J10) n
moraT aa 6baaT nonsBaHu 3a uenuTte npeasmaeHn B HactoAwmTe O6wm ycnosua, B gorosopa w/
WA OOMbIIHUTENHO criopasyMeHme KbM Hero. 1.5 nam. B cuna ot 25.05.2018 r JInyHnTe gaHHu
Ha NMOTPEBUTEJINTE ce obpaboTBaTt cbobpasHO AeNCTBALLOTO HALUMOHAIHO 1 €BPOMNENCKO
3akoHopaTencTeo. [NogpobHa nHchopmauma 3a Buaa naHH1, HaymHa Ha 06paboTBaHETO MM,
CpoOKa 3a CbXpaHeHMeTo UM, NpaBaTta Ha NnoTpebuTenuTe n apyra MHpopmauua ce CbabpxKa B

L 1onMTUKaTa 3a NOBEPUTENHOCT Ha JINYHUTE JAHHWU HA “Ukom Copeus’Afl , OO, KOATO e
HepasgenHa 4acT oT HacToAwmTe O6LWKM yCnoBmMA 1 € [OCTbMNHA Ha MHTEPHET CTpaHuuaTa Ha
OpYy>XecTBOTO — http://www.ecomservice.bg, pasgen ,,O6wWwm ycnosnA” 1 € HannyHa B TbProBCKUTE
06eKTU Ha “Ukom Cbpeus’Afl,

1.6 OMNEPATOPA mo>ke pa BHacA npoMmeHn B O6wmnTe ycrnosma No NpenioXXeHne Ha
MOTPEBUTEJIN, no cBoA nHnunaTtmea- Npy BbBEXOAHE Ha HOBWU YCNYr UM NO Apyr NpUYnHU
W1 B CNEACTBUE HA NPOMEHM B NPUIOXMMOTO 3aKOHOAATENCTBO UM NPENOPBKN Ha
perynaTopHu opraHu Ha Peny6nuka Bbnrapua.

1.7 OMNEPATOPA yesepomasa no nogxonAuw, HadumH NMOTPEBUTEJINTE 3a nameHeHua Ha
O6bwuTte ycnoeua B 30-AHEBEH CPOK Npeaun BNNM3aHETO UM B CUNa.

1.8 Bcekun NOTPEBUTEJT npn nameHexHne Ha O6wmTe ycrnosma nNo nHuumMaTmea Ha
OMNEPATOPA, nma npaBo ga npekpaTtu MHAnBMayanHua gorosop 6e3 caHkuum B CPOK A0 eAnH
MeceL, cre BNu3aHeTo UM B cuna. Pasnopenbarta Ha npeaxooHOTO U3peyeHne He ce npunara,
KoraTo U3MEHeHMATa He 3acArar ycryrn, non3saHun ot aboHara.

2. Ycnyrm npepoctaBAHu oT ONEPATOPA upe3 MPEXXETA. ONEPATOPA npepocTtassa ypes
MPE>KATA 06LeCcTBEHN ENEKTPOHHU CHOBLUNTENHN YCNYTN, KATO CAMOCTOATESNTHM YCAYTn NN B
nakeT OT yCnyru, KakTo cnensa:

2.1 pasnpocTpaHeHne Ha paamo- U TENEBU3MOHHM NporpamMu U A0OMbAHUTENHA MHOpMaUmA No
cMMcbna Ha 3akoHa 3a pagmnoTo u Tenesnamna (3PT), KaTto OCHOBEH WY OOMb/IHUTENEH NakeT



http://www.ecomservice.bg/
http://www.ecomservice.bg/

nporpamu, NpeaocTaBAHN B HekoampaH nnu kogupax sua Ha NMOTPEBUTEJTIUTE n npyemann ot
TAX NOCPEACTBOM KpanHu YCTPOMUCTBA (MpuU crna3BaHe Ha U3NCKBaHWATA 3a Ka4eCTBO CbrNacHoO
BAC EN 50083-1, BAC EN 50083-7, 5AC EN 50083-8, 6[0C 17224 v BAC 17265).4acT ot
nporpammTe MoraT aa 6baoaT AOMb/HUTENHO KPUNTUPAHU C Les U3UCKBAHE Ha AOMbIHUTENHO
3annawaHe npu TAXHOTO NoTpebneHwne.
2.00CcTbN A0 VIHTepHeT Ypes kabeneH mogem no ctaHaapt DOCSIS, poctbn Ao VIHTEpHeT ypes
"FTTx" B yacTHocT n EPON 4ype3 LAN TexHonorna n/mnm no 6e3xwu4veH nwt no Wi-Fi ctaHpaprT.
CkopocTTa Ha ycnyraTta [ocTbn Ao VIHTepHeT He e rapaHTupaHa.
3.,Ycnyrata poctbn oo uHtepHet" (,YOW”) , caMOCTOATENHO UMM B NAaKeT CE CbCTOU B
OCUrypABaHe Ha HeorpaHv4yeH OoCcTbn A0 NHTepHeT ¢ HerapaHTMpaHa CKOPOCT Ha Tpaduka B
MeXayHapoaHaTa 4acT OT MpeXkaTa U HerapaHTupaHa CKOpPOCT Ha Tpadvka B 6birapckara
yacT oT Mpexkata.[JoCTMXKUMUTE CKOpPOoCcTU Npn FTTxX TexHonorua ca: peknamupaHa go 100
Mbps: download max 100 Mbps/min 20 Mbps , upload max 100 Mbps/min 20 Mbps , o6uyainHo
Hann4yHa 85 Mbps ; upload 85 Mbps peknamupana o 50 Mbps: download max 50 Mbps/min
10Mbps ; upload max50 Mbps/min 10Mbps,06uyaiHo HannvHa 43 Mbps ; MakcumanHute
poctmxmnmm ckopoctu npyu DOCSIS TexHonorua : peknammpada oo 50 Mbps download max
50 Mbps/ upload max 2 Mbps/ obunyariHo HannyHa 40 Mbps; download min 10 Mbps, upload min
0,4 Mbps; peknamupaHa 0o 25 Mbps : download max 25 Mbps/ upload max 1 Mbps/
obuyanHo HannyHa 20 Mbps, download min 5 Mbps, upload min 0,2 Mbps.
2.4 OINEPATOPA npepocTtaBa ycnyrmte B CbOTBETCTBME C HOPMUTE Ha AENCTBALLOTO
3aKoHO[aTesnCTBO,
2.5 OMNEPATOPA moxe pa npegoctasaA ycnyrute no T.2 Ha onpeneneHn Kkateropum
MOTPEBUTEJIN, nuBanuam n nuua cbC cneunanHn coumanim Hy>Xau, C TbproBcka oTCTbNKa oT
cTaHOapTHUTE LieHW Ha ycnyruTe, no npensapuTenHo onpeaeneHy npedepeHumnanti ycrosua.
2.6 OMNEPATOPA ocbuectBaBa CTaHgapTHa MHCTanauna n/mnn aktmempa ycnyrute, B Cpok
YTOYHEH B A0roBopa/gonb/HUTENHOTO cnopadymeHune. 3aabmxkeHneto Ha ONEPATOPA
otnapa B cnyyaute, korato NOTPEBUTEJIAT He e ocurypun obaknMmma 4ocTbn 40
NMOMELLEHNETO /agpeca U/nnmn He e ocurypun OOCTbN W/WAN HE € cbrnacyBan Cc eTaxHarta
CO6CTBEHOCT U3BBbPLIBAHETO HA MHCTANAUMOHHA OENHOCT B OOLWNTE YacTu.
2.7 npu nbpBoHaYvanHa CtaHpapTHa nHctanaunA 3a TEJIEBU3WA Ha agpeca Ha
MOTPEBUTENA moraT ga ce narpagAaTt oo 3 TOYKM 3a CBbp3BaHe Ha KpanHW YyCTPOMCTBA KbM
MPE>KXATA. HesaBucumMo OT fanm nHctanaumaTta e 6una nbpBoHavanHa uam nocneapaila, ako
ce usrpaxgar noseye oT 3 TOYKU U/ ce CBBbP3BAT NoBeYye OT 3 KparHU YCTPONCTBa Ha
agpeca Ha NMOTPEBUTEJA, Torasa ce nHctanupa ycvunsarten 3a cmeTtka Ha [NOTPEBUTEJA. B
cny4van, ye MOTPEBUTEJIA oTkaxke nHctanauma Ha ycunsaten, ONNIEPATOPA He narpaxkga
noseye OT 3 TOUKU/MNN HE CBBP3a NoBeYe OT 3 KpaHW YCTPOMCTBA Ha afgpeca Ha
MOTPEBUTEJIA. MNpwn narpaxxgaHe Ha noseye oT 3 TOYKN N/Mnn CBbp3BaHe Ha noseye oT 3
KpanHn ycTponcTBa n/mnu ako kabenHoTo Tpace Ha agpeca Ha NOTPEBUTEJIA e no gbnro ot
onpegeneHoTo B T7.19.9.3 Torasa NOTPEBWTEJIA 3annawia 3a BcAka oTAenHa Touka n/mnu
KparHO YCTPOMNCTBO U/UNn 3a BCEKU OONbHUTENEH MeTbp Kaben cyma, CbriacHo LeHoBaTa
nncta unu cernacHo yrosopka ¢ ONEPATOPA. MNpu nbpBoHayanHa CtaHaapTHa MHCTanauva 3a
MHTEPHET , NMOTPEBUTEJIA nma npaso aa nanonssea Ycnyrnte camo Ha eanH nepcoHaneH/
NPEHOCUM KOMMIOTBP Yped KpanHu yctporcTea kbM MPEXXATA, nnu Ha eamH 6e3>kn4eH pyTtep ,
ako B nHgusuayanHuA [JoroBop 3a ycnyru He e yroBOpeHo ApYro
2.8 ycnyrv no T. 2, KOUTO ca BK/OYEHU Npu nbpBoHavanHa CTaHgapTHa MHcTanauma 3a egvH
agpec Ha NMOTPEBUNTE/, ca kakTo cnepga:
2.8.1 ycnyrata no 1.2.1. ce npegocTtasd Ha A0 3 TeNEBU3VNOHHU NPUEeMHUKa U Npyn aBToMaTnyHa
HacTpovKa Ha TeneBn3NOHHUTE nNporpamu/kaHanu. PbyHa HacTponka/nogpenba Ha
TEeNeBn3NOHHUTE nporpamu/kaHanu He ce ocbulecteasa ot ONEPATOPA, ocseH cpeluy
3annawaHe. 3a BCeKu AONbAHUTENEH NPMEMHMK ce 3annala AOMb/IHUTENHO CbrilacHO
ueHoBaTa nucta Ha OMNEPATOPA. KoraTto o6WwmnAT 6poi Ha TENEBU3NOHHUTE NPUEMHMLN
Hagsuwwu 5 (neT), ToraBa NOTPEBUTEJIAT cknousa BTOpW [orosop 3a ycnyra no 1.2.1.
2.8.2 ycnyraTa no T.2.2. ce NpefocTaBA Ha evH nNepcoHaneH/npeHocMM KOMMIOTbP UMW Ha eanH
6e3>Xun4eH pyTep, B criyyan 4ye nocnegHuAT e npegoctaseH ot ONEPATOPA.
2.9 OMNEPATOPA moxe pa nogMeHun kabenHata mpexxa, coéctseHocT Ha NMOTPEBUTEJIA npu
cnegHWTE yCNoBuWA:



2.9.1 npu npoxoanmu kabenHn KaHanu- nogmMmAHaTa MoXxe fa ce ocblecTBm 6e3nnaTHo, KaTo
OMNEPATOPA ctaBa cobcTBeHMK Ha nogMeHeHaTa kabenHa mpexa. Ako NOTPEBUTENAT
3annaTtu 3a nogmAHaTa Ha kabenHaTa mpexa, cblaTta octaBa Herosa CO6CTBEHOCT.

2.9.2 npu Henpoxoanmn KabenHu KaHanu- N3roTeA ce MHAMBUAYaNEeH NPoeKT 3a CMeTKa Ha
NMOTPEBUTEJIA n nogMAHaTa ce ocbLleCcTBABA CPeLLy 3ansallaHe CbrnacHo yroBopeHoTo. B
cnyyain, vye NMOTPEBUTEJIAT He npueme nnu OTXBBbP/M U3rOTBEHUA NHAUBUOYANIEH NPOEKT,
OlNEPATOPA HAma na nogmeHu kabenuTte/kabenHata mpexa.

3. Kpaunu yctpouctea. Ako ONEPATOPA npepgnara 3a npogax6a KpanHu yCTponCTBa,
MOTPEBUTENWTE moraT ga rmn 3akynat oT ONMEPATOPA no ueHn, onpefeneHn B LeHoBaTa
nncta Ha OMNEPATOPA, kaTto 3a BcAko npoaaaeHo yctponctso ONEPATOPA rapaHTupa
ocurypAsaHe Ha 12 mece4eH rapaHuMoHeH CPOK, KakTo criearapaHumMoHHO obCry>kBaHe, OCBEeH
aKo Npov3BOANTESIAT HA CbOTBETHOTO YCTPOMCTBO € onpeaenun Apyr rapaHuMoHEH CPoK n/unv
yCnoBuA.

3.1 OMNEPATOPA uma npaBo ga otgasa noa Haem obopyaBaHe, BKIYUTENHO U KparHU
YyCTPOWCTBA MW fa ro npegocTasd 3a nonssaHe (6e38b3Me3aHO UK CpeLLy napuyHa rapaHuma/
0eno3nT) 3a cpoka Ha gencTteue Ha gorosopa 3a ycnyrn MOTPEBUTEJIUTE moraT ga nonssar
obopyaBaHe, BKIIIOYUTENHO U KparHW YCTPONCTBA 3aKyNeHn OoT apyry rpMu Unm onsnyeckm
Nvua 1 ¢ OLEHEeHO CbOTBETCTBME MO peaa Ha 3akoHa 3a TEXHUYECKUTE U3UCKBAHNA KbM
npoaykTuTe n ogobpern ot ,Mkom Cbpeus®. ,Mikom CbpBU3“He HOCM OTFOBOPHOCT 3a Bpeam
NPUYMHEHN OT UHCTanpaHn KpaiiHm yctponctea unm ObopyasaHe oT [NoTpebuten, KouTo He ca
npepoctaseHn unu ogobpenu ot ,Mkom CbpBus“. 3BbpLluBaHeTo Ha NbpBOHAYarHO CBbpP3BaHe
KbM MpexaTa, ocurypABaHeTo Ha AOCTbM 3a Non3saHe Ha Ycnyrarta ce yaoocToBepAsa C
NPOTOKOS, MOANUCAaH OT NpeacTaBuTen Ha TexHuyeckna ekun u NoTpebuTtena (Miv Heros
npeancTaBnTen)

koM CbpBn3“ cv 3anasea NpaBOTO Aa OTKaXKe HACTPOMKA Ha HEKaYeCTBEHU U HEN3MNPaBHN
YCTPOWCTKBA NpeaocTaBeHn OT NOTpebuTensa, KakTo 1 Aa npeycraHoBABa NpefocTaBAHETO Ha
ycnyra rnpu Hanmyme Ha Hem3npaBHO KIIMEHTCKO YCTPOMCTBO . [leTarnHa nHdopmaumAa 3a
TEXHNYECKNTE XapaKTEPUCTUKU, BKIIIOYNTENHO UHTepdencuTe Ha Te3n Tunose obopyasaHe ca
[OOCTBIMHU Ha MHTEpPHeT cTpaHuuaTa http://www.ecomservice.bg/

3.2 NMOTPEBUTEJIUTE morat pga non3eat o6opyasaHe, BKIIOYNTENHO U KparHU YCTPOUCTBa
3aKyneHu oT Apyrn ovpmmn nnmn pmsanyeckn nuua n ¢ OLEeHEHO CbOTBETCTBME MO pena Ha
3aKoHa 3a TeEXHUYECKUTE U3NCKBaHMA KbM MPOAYKTUTE.

3.3 korato OMNEPATOPA npepoctasu Ha MOTPEBUTEJIA obopyaBaHe , BKIOYUTENHO U KpariHU
YyCTPOMCTBA, 3a NoN3BaHe UAn Nof, Haem, ce NPeaocTaBA Npy YCNOBUA U LEHW YTOBOPEHU B
[0roBopa, B OMb/IHUTENHOTO/MTE cnopasyMeHne/a KbM Hero, HactoAwmTe O6Lwm ycnosua nnm
B LleHoBaTa smicTa.

3.4 BCAKO OTOAAeHo nog Haem, NpeaocTaBeHo 3a 6e3B8b3Me3HO Mon3BaHe Umv 3a nonssaHe
cpeLly napuv4yHa rapaHunA/aeno3nTt obopyasaHe, BKIIOYUTENHO U KpanHW YyCTPOMCTBA, OcTaBa
cobctBeHocT Ha ONMEPATOPA.

4. loroBop 3a npepoctaBAHe Ha ycnyru. ONEPATOPA npegnara Ha NMOTPEBUTEJIUTE cun
CPOYHU OOroBOPU C NMPOLbIDKUTENHOCT 00 9 Mmeceua, 0o 12 meceua wnim go 24 meceua n
6e3CpOoYHN [OroBOpPU NPW CreaHNTe YCrIoBUA:

4.1 cpoYHNTE JOroBOPW Ce CKIoYBaT 3a onpenesnieH Cpok.

4.2 6e3cpoYHNTE OOrOBOP Ce CKN0YBAT 3a HeornpeaeneH Cpok.

4.3 B cnyyau, 4e HMKOA OT CTpaHMUTE He YyBeAOMU NMCMEHO agpyraTta cTpaHa 30 (TpuaeceT) aHu
npenv nsTnyaHe Ha onpeneneHnA B JOroBOP 3a YCIyrn CPOK, Ye Xerae fa npekpartu norosopa
3a ycnyru, ooroBopbT ce TpaHchopmmpa B 6€3CPOYEH.

4.4 B porosopa 3a npeaocTaBAHe Ha YCNyru ce nocoysaT UAEHTUPUKALNOHHN OAaHHN Ha
OMNEPATOPA un NMOTPEBUTENA, ycnyrute, konto we ce npepoctasAT Ha [NTOTPEBUTENA,
CPOKbBT 3a Non3BaHe Ha ycnyrure,

LleHW, HEYCTOMKM, NLe 3a KOHTakKT oT cTpaHa Ha NMOTPEBUTESA, agpec 3a nonssaHe Ha
ycnyrute, agpec 3a KOpecrnoHAeHUMA 1 nonyyasaHe Ha hakTypu n gp.

4.5 pOroBoOpbT U/UNW OONBAHUTENHOTO cnopasdymerHne mexay ONEPATOPA v
MOTPEBUTEJINTE ce cmATa 3a CKOYEH OT gatata Ha nognmcesaHeTo My. CpoKbT Ha gorosopa
W/vnu JOMbfIHUTENHOTO cnopasyMeHne N OTYNTAHeTO Ha CMEeTKUTE 3anoysa Aa Tede oT garara
Ha MHcTanupaHe. MIHcTanupaHeTo Ha ycnyruTe ce yaoctoBepABa C NOANMCBaHE Ha KOHCTaTMBEH
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npotokon mexxay ONEPATOPA n NMOTPEBUTEJA.

5. U3ameHeHuMe n npeKpaTABaHe Ha Cpo4YeH Aorosop 3a ycnyru. CpoyeH [orosop Moxe aa

6bae npekpaTteH:

5.1 npn B3auMHO cbrnacue, n3paseHo B nncMeHa gopma oT CTpaHuTe;

5.2 egHocTpaHHo oT OMNEPATOPA ¢ 30 (TpmnaeceT) AHEBHO Npeans3BecTme, OTNpaBeHo Ao

NMOTPEBUTEJIA. NOTPEBUTEJNAT e 3aabimxeH Aa BbpHe NpegocTaBeHOTo obopyaBaHe B

paboTey, Bua B 30 oHEBEH CPOK OT U3TUyaHe Ha npegussecTueTo no 1.5.1. B cnyyan, 4e

obopynBaHeTo He 6bae BbpHaTO B cpok, NMOTPEBUTEJNIAT abmku obesweTeHne B pasmep Ha

CTOMHOCTTa Ha ob6opyABaHETO CbrNacHoO LeHoBaTa fmcTa.

5.3 egHocTpanHo oT NMOTPEBUTEJIA, kaTo BbpHE NpenoCTaBeHOTO 3a NON3BaHe UM OTOAAEHO

noa Haem Unu cpeLly napuyHa rapaHuma/nenosnt obopyasaHe. BpbliaHeTo Ha obopyaBaHe ce

yOocTOoBepABa C ABYCTPAHHO NOANMMUCBaHE Ha NpYemMo- npenasartesieH NpoTOoKO.

5.4 He3abaBHO Npu HacCTbNBaHe Ha O6CTOATENCTBA HA HeonpeoaoMma cuna; NPy N3nbJHeHne

Ha akT Ha KOMNeTeHTeH opraH; npu 3ann4asaHe Ha ONEPATOPA o1 ny6nn4HmnA pernctbp no

4n.33 oT 3akoHa 3a enekTpoHHMTEe cbobeHna (BEC). NMOTPEBNTEJIAT e sagbimkeH na BbpHe

npenocTaBeHOTOo 3a NoN3BaHe UM OTAAAEHOTO MNOA HAaeM UM cpeLly napuyHa rapaHuma/

Aenos3ut obopyasaHe B paboTtew Bua B 30 (TpuaeceT) OHEBEH CPOK OT NpeKkpaTABaHe Ha

porosopa. B cnyyan, ye o6opynBaHeTo He 6bae BbpHaTO B cpok, MOTPEBUTEJIAT abmxkn

HeyCcToMKa B pa3mep Ha CTOMHOCTTa Ha 060pyaABaHEeTOo CbrlacHO LieHoBarta nmcTa.

5.5 cTpaHuTe moraT ga npaBAT U3MEHEHUA N OOMbIHEHWA Ha CPOYHMUTE AOrOBOPU CaMo C

OBYCTPaHHU NUCMEHU CnopasyMeHuA.

6. Bcny4vaute, korato NOTPEBUTEJIAT >kenae aa npemecT NON3BaHETO Ha ycryraTa Ha HOB
agpec, ToBa e onycTumMo camo cbe cbrnacmeto Ha OMNEPATOPA | kato NMOTPEBUTENAT
OBb/DKN Takca 3a npemMecTBaHe CbrnacHo T.7. AKO agpechbT Ha NpemMecTBaHe e U3BbH
mpexxaTta Ha ONMEPATOPA, noroBopbT ce npekpaTtAsa, Npu YCTaHOBEHUTE B HErO U
OOMb/IHUTENHUTE Cnopa3yMeHnA KbM Hero ycnosusa u cpokose,kato NOTPEBUTEJIA
3annawa Ha ONEPATOPA HeycToiika B pa3mep Ha 3 MeceyHun Takcu. B cnyyaunTte, Korato
MoTpebutenaT xenae na npekpaty NoON3BaHETO Ha YcnyraTa, nopagu NnpoMAHa Ha agpeca
cu, NoTpebuTtenAT He ce ocBoboXaaBa OT 3aab/KeHnATa cv no Te3n O6wm ycrnosma u
[loroBopa 3a ycnyru, CBbp3aHu C NpekpaTABaHe Ha Non3BaHEeTo.

5.7.MNMpwv npencpoyHo npekpaTasBaHe Ha gorosop, NNOTPEBUTEJIAT obmkun HeyCTONKN CbrinacHo

CPOYHOCTTa Ha CKJIIOYEHUAT OOroBOp: B Criyvaun, Ye OO0 KpaA Ha cpoka Ha gorosopa octasaTt 3

meceua mnm no-manko, NOTPEBUTENAT 3annawa BCUYKM Ob/KMMU TakCcu OO0 KpaAa Ha

n3TvyaHe Ha 4OroBopa; B criyyan, 4Ye A0 KpaA Ha cpoka Ha gorosopa octasaTt oT 3 Ao 6 meceua,

MOTPEBUTENAT 3annawa HeycTorKa B pa3mep Ha Tpy MecedyHn aboHameHTa; B criyvan, 4e oo

KpaA Ha cpoka Ha poroBopa ocTaBaT noseve OT 6 meceua, NOTPEBUTEJIAT sannawa

HeyCcToMKa B pa3Mep Ha Tpu MecevyHn aboHaMeHTa, KakTo U Ab/IKM Bb3CTaHOBABaHEe Ha YacTTa

OT CTOMHOCTTA Ha OTCTBbMKUTE OT aBOHAMEHTHUTE TaKCU OT Ha4yanoTo Ha JoroBopa A0 MOMeEHTa

Ha NpekpaTABaHETO My

5.8. TIOTPEBEUTENAT ce sagbmkaBa ga BbpHe npepoctaBeHoTo oT OIMEPATOPA kpainHo

YCTPOWCTBO B MOCMEAHNA OEH Ha CpokKa Ha MNWUCMEHHOTO 3aABfieHWe 3a npekpaTABaHeTo Ha

Jorosopa B MarasuH Ha ,Vikom CbpBuK3“, OCBEH aKO He o e 3aKkynun,

6./13MeHeHne n npekpaTABaHe Ha 6e3CpoYeH JOroBop 3a yCnyru.

BescpoyeH goroBop Moxke aa 6bae npekpaTeH:

6.1 egHocTpaHHo oT OMNEPATOPA vnu NMOTPEBUTESA ¢ 30 (TpnaeceT) BHEBHO NMMCMEHO

npegusBecTne oTnpaseHo Ao gpyrata ctpaHa. MOTPEBUTESIAT e 3agbmkeH na BbpHe

npenocTaBeHOTOo 3a Non3BaHe UM OTAaAEeHOTO MO HaeM Uv cpeLly napuyHa rapaHumsa/

Aeno3nt obopyasaHe B paboTely Bua B 30 AHEBEH CPOK OT U3TU4YaHe Ha Npean3BecTMeTo Nno

npeaxonHoTo nspeyveHue. B cnydain, 4ye ob6opyaBaHeTo He BbpHaTo B cpok, NMOTPEBUTENAT

ObJKM HEYCTOMKa B pasMep Ha CTOMHOCTTa Ha 06opyaBaHeTo ChrflacHO LeHoBa nnucTa.

6.2 He3abaBHO NpW HaAcCTBLNBaHe Ha O6CTOATENCTBA Ha HenpeoaoIMma cuna; NP U3MbHeHe Ha
aKT Ha KOMMNEeTEeHTEH opraH; npu 3anndasaHe Ha OMNEPATOPA oT ny6nnyHuAa pernctbp no 4ni.33
ot 3EC. NMOTPEBUTENAT e 3agbnkeH ga BbpHE NpeocTaBeHOTO 3a NoA3BaHe UM oTAaneHo

TO NMOA HaeM WU cpeLly napuyHa rapaHuma/oenosnt obopynsaHe B paboTely Bua B 30 AHEBEH



CPOK OT npekpaTABaHe Ha gorosopa. B cnyyan, ye obopyasaHeTo He 6bae BbpHATO B CPOK,
MOTPEBUTENAT abmku HeycToMKa B pa3Mep Ha CTOMHOCTTa Ha 060pyABaHETO CbIacHo
LueHoBaTa nucTa.

6.3 U3MeHeHnA 1 OoNbHEHNA Ha 6e3CpoYeH JOroBop Morat aa 6baaT U3BbpLIBaHMU C
OBYCTPaHHU NUCMEHM CNopasyMeHuA.

7. UeHn n Takcu. ONEPATOPA ct6upa ot MOTPEBUTEJIUTE cymun n Takcn 3a
npeaocTaBAHUTE YCNYru, KakTo cneaBsa:

7.1 epHOKpaTHa Takca 3a MHCTanMpaHe U/unm akTuBMpaHe Ha yCcnyruTe, 3a KOUTO € CKITH0YEH
OOroBOPBLT UM OOMB/IHUTENHOTO cnopasymeHne. CymaTta ce 3anfnawa B MOMEHTa Ha CK/IloYBaHe
Ha gorosopa unm ponbnHUTENHOTO cnopasymerne ¢ NOTPEBUTEJIA, a korato CKOYBaHETO He
e B MmarasuH Ha ONEPATOPA- 3annaiia ce B CpoK 40 5 OHW OT CKJ/IOYBaAHETO;

7.2 chukcupaHa mecevyHa aboHaMeHTHa LeHa, ocurypAasalla A4oCTbM A0 YCNyruTe, 3a KOUTO e
ckntodeH gorosopbT mexay ONMEPATOPA n NMOTPEBUTEJA. LieHaTta ce 3annawa oo 15-to
4YMCNO Ha Meceua, B KOMTO ce NpeaocTaBA ycnyraTta. 3a nbpBuA MeceL, OT NON3BaHeTo Ha
yenyrute MOTPEBUTENAT 3annawa 4yacT oT hukcupaHaTa meceqyHa aboHaMeHTHa LieHa,
nponopuMoHasnHa Ha nepuoga OT UHCTanmMpaHe u/unm akTMBMpaHe Ha ycryrmTe Ao KpaA Ha
KaneHpapHua meceu;

7.3 opyru Takcu, onpegeneHy B gencrealiara LeHoBa nnucTta, cneunanHi npeanoxXeHna n/mnm
npomMoLnN;

7.4 3a mogemuTe 1 gpyro obopyasaHe, otaageHo ot ONEPATOPA noa Haem wnv npefocTaBeHo
ot OMNEPATOPA cpeuy napnyHa rapaHuuna/oenosut, MOTPEBUTENAT abmku Haem n/mnm
napu4Ha rapaHuuA/oenosnT B pasmepu, onpeaesieHn B 4Orosopa, SONb/HUTENHOTO/UTe
cnopasymeHne/va KbM Hero nnun B gencreawara ueHosa nucta Ha ONMEPATOPA.

8. LleHoBa nucta. ONEPATOPA npepnara ycnyru cbrnacHo gencraallara LeHoBa nucra.

8.1 OMNEPATOPA npepocTaBna LeHoBaTa nicTa Ha pasnonoxenune Ha MOTPEBUTEJINTE B
WMHTEPHET cTpaHMuaTa Cu Unu Ha obwoA0CTbMHM MeCTa, BKIIKOYMTETHO B Mara3vH1UTe Ha
OMNEPATOPA vnu npu npenctaBuTeN Ha TEPUTOPUATA, HA KOATO CE NPEAOCTaBAT yCNyrnTe Ha
OlMNEPATOPA. B ueHoBaTa nucTa ce BkNoYBa nogpobHa nHgopmauma OTHOCHO HauyvHa Ha
oTuuTaHe u TapudmpaHe Ha npegocTtasAHnTe oT ONEPATOPA ycnyrw.

8.2 OMNEPATOPA uma npaBo ga ga onpeaens 1 NpOMeHA LueHoBaTa iucTa u Tapudara.
lMpomAHaTa He 3acAra yroBOpeHUTE B 3aBapeHUTe NMMCMEHN AOroBOpPU MeceYHn aboHaMEeHTHMU
LeHN U/nnn eaHOKPaTHM LIEHMN.

8.3 OINEPATOPA nma npaso ga npegoctaea ycnyrute Ha NOTPEBUTEJINTE ¢ onpepenena
TbpProecka OTCTbMNKa OT CTaHAapTHaTa LeHoBa nMcTa Uiy npy NpoMoLNOHaNIHN yCnoBuA, KOUTO
onoBecTABa NpeaBapuUTESHO.

9.3annawaHe Ha npepocTaBeHUTe ycnyru. LieHnte 3a npegoctaBAHUTE YCyrn ce 3annawaT B
marasmHmute Ha ONMEPATOPA, no 6aHKOB NbT UK Ype3 CUCTeMa 3a eIEKTPOHHO pasnnallaHe,
KbAETO € Bb3MOXHO Unu no apyr HayuH, onpegened ot ONEPATOPA. NMpu nnawaxe Ha ueHnTe
no 6aHKOB MbT UM YPe3 CUCTEMA 3a e/IEKTPOHHO pasn/alaHe, nnawaHeTo ce cymTa 3a
M3BBPLUEHO OT gaTaTa Ha NoCTbMBaHe

Ha cymuTte no cmetkarta Ha ONEPATOPA. MNpu nnawaxHe, ce noracAsa Han-ctapoTo
3apbmkeHve Ha NMOTPEBUTENA.

9.1. He nonyyaBaHeTo Ha hakTypa He ocBoboxxaasa NMOTPEBUTEJSIA ot 3agbnkeHneTo my no
T.14.1. oT HacToAwMTe O6LWK ycnosuAa.

9.2. ONEPATOPA nagasa nnansuayaneH gokymeHT Ha NMOTPEBUTEJIA 3a nonyyeHo nnawaHe
no pasnuyHnTe BUOOBE LEeHN Npy BCAKA OT U3MNon3BaHnTe (hopMm Ha pasnnallaHe.

9.3. HaaB3eTU CyMuM 3a NpefocTaBAHN yenyru ce Bb3cTaHoBABaT Ha NMOTPEBUTEJIA 3aeaHo
CbC 3aKOHHaTa NMxBa, cnen HeroBoTo N3PUYHO NMMCMEHO UCKAHE 3a ToBa.

10. 3awmTa Ha NMYHUTE AAaHHMU.

10.1 u3m. B cuiia ot 25.05.2018 r , IIpenocraBsuero Ha nuuau nanuu Ha [IOTPEBUTEJIMTE na Tpeto nuie
CC U3BbpIIBa 01)06pa3H0 HallMOHAJIHOTO U CBPOHCP'ICKOTO 3aKOHOAATECJICTBO U CBhIJIACHO ,,HOHI/ITI/IKaTa 3a
3amMTa Ha JTHYHUTE AaHHu Ha - VIKOM CbpBu3”A[

11.0MNEPATOPA uma npaBo:
11.1 pa npepoctasAa Ha [NOTPEBUTENIUTE upe3 MPEXXATA eneKkTpoHHUTE CHOOLNTENHN
ycnyru;



11.2 pa nonyyaBa oT MOTPEBUTEJIUTE cboTBETHUTE CyMM 3a NpeaoCTaBAHUTE YCNyru B
cpokoBeTe, onpeneneHn B Tesm O6Lm ycnoBua;

11.8 na paBa ykasaHma n nHeTpykumm Ha NOTPEBUTEJTIUNTE 3a npaBuaHO n3nonssaHe Ha
npepoctasAHeTo oT ONEPATOPA ob6opyaBaHe, BKIOUUTENHO U KpanHUTE YCTponcTBa

11.4 pa npekpatun 6e3 npegusBecTne npegoctaBAHeTo Ha ycnyrute Ha NMOTPEBUTEJT no
[0roBop, Mo KOMTo uMa 3abasa Ha nnalaHeTo, He3abaBHO crnepf U3Tn4yaHe Ha cpoka 3a
nnawaHe. 3a nepmoaa Ha cnmpaHe Ha NpeaoCcTaBAHETO Ha yCnyrmTe No peja Ha Ta3u Touka
MOTPEBUTENAT 3annawa ueHnTe no T. 7 B nbrieH pasmep. Cnep kato NMNOTPEBUTENAT
3annaTtu nauano 3abaseHnte 3agbimkeHna, ONEPATOPA Bb3cTaHoBABA NpefoCTaBAHETO Ha
ycnyrute.

11.5 pa nonyyaBa obe3LweTeHnATa, npeasmaeHn B Te3n O6wm ycnosua, oorosopa,
OONBAHUTENHOTO cnopasyMeHne u/unm ueHosaTa nncTa;

11.6 B cnyyai, ye NMOTPEBUTEJIA He 3annaTu Ab/MKMMUTE NO [OroBopa, A0Mb/IHUTENHOTO
crnopasymeHune u/vnn ueHosaTa amcta cyma 3a npeaxoaHnAa MeceL, B CPOK 00 KpaA Ha TekywmAa
mecel, ONEPATOPA vma npaBo ga npekpaTu gorosopa 6e3 npegussectmne n 6es
yBeAOMSIEHNE;

11.7 pa npekbCcBa BpeMeHHO npepoctaBAHeTo Ha yenyrute Ha NOTPEBUTENIUTE npw
M3BbpLIBAHE Ha NPOMUNAKTNKa, PEMOHTU U HaacTponkn Ha MPEXKATA,;

11.8 pa oTkaxke CKJ/Il0YBAHETO HA HOB OOroBOP C Nvle, KOeTO UMa HeypeoeHU N3NCcKyemu
3a0b/HKEHMA NO Apyr AOroBop, KakBO M B Cllydan Ha HenpencTaBAHe Ha U3NCKYEMUTE
OOKYMEHTW 3a CKJ/IloYBaHe Ha A0roBop;

11.9 pga orpaHmMym gocTbna Ao YacT OT yCryruTe uam ga npekpaTtu goroeBopa, B criyvyan ye nma
OOCTaTb4yHO OCHOBaHWA ga cmATa, Yye NMOTPEBUTENIAT npenpopasa ycnyru unm npenocTtasa
ycnyru Ha TpeTu nuua, Hecbrnacysa ¢ ONNEPATOPA;

11.10 npn Heo6xoOMMOCT, CBbp3aHa C oTbpaHaTa 1 CUrypHOCTTa Ha cTpaHaTa, KakTo 1 npu
6encTemAa 1 aBapum, 3annaxa n/unm nHumaenTtn, ONEPATOPA nma npaBo ga Bbeexga
€4HOCTpaHHO NPOMEHN B yCnoBuATa Ha npegoctasAHe Ha ycnyrn Ha NMOTPEBUTENIUTE, 6e3 na
HOBW OTFOBOPHOCT CNPAMO TAX;

11.11 ONEPATOPA vma npaBo ga cbCTaBu ykasaTes, B KOUTO Aa Bnucea 6e3nnaTHO gaHHUTe
OTHOCHO MMeHaTa, agpecute Ha [NOTPEBUTEJIUTE, 3aaBeHn npu pernctpaumaTta, Kakto u
npepoctaseHnTe Homepa Ha NOTPEBUTEJINTE, kakTo 1 fa npenoctaBa Ha TpeTu nmua
nHdopMaunATa, BKOYEHA B yKasaTenAa npu cnassaHe Ha lNonntmkara 3a NnoOBEPUTENTHOCT Ha
“Ukom CopBus”’ALl ot 25.05.2018r..;

11.12 OMNEPATOPA vma npaBo ga ynbjiHOMOLWAaBa TPETM NMua ga CKAodBaT OT HEroBO UMe
OOroBOpw 3a ycnyra ¢ nuuata, xenaewm ga ctaHat NOTPEBUTEJIN, kakTo v ga cvbupat
nnawanua ot MOTPEBUNTEJIUTE no poroBopuTe 3a yCnyru OT HEroBO MME, KakTo 1 ga Bb3nara
Ha TPeTu nvua na ocblecTBABAT U3BBbHCHAEOHN U/ cbaebHn OencTBmA C Len cbbmpaHe Ha
3agbkeHna/Bazemanma Ha ONEPATOPA, kaTo 3a uenta MoXe fa v npegocTasu IMYHN faHHU
Ha NMOTPEBUTEJINTE npu cnassaHe Ha lNonutmnkaTa 3a noBepuTenHocT Ha -“Uikom Copeus’Af
oT 25.05.2018r..;

11.13 OMNEPATOPA vma npaBo ga ynb/HOMOLWaBa TpeTu ivua Aa OCbLEeCTBABAT NOBMKBAHUA,
0a usnpawaTt cbobLeHUA NNn eneKTPoHHa NoLLa 3a LenuTe Ha OUPEKTHUA MapKETUHT U
peknama Ha ycnyrmute Ha ONEPATOPA. 3a uenute Ha npeaoxoaHoTo napeveHme ONEPATOPA
npenocTaBA Ha YNMb/IHOMOLLEHOTO nvue nnyHu aadHim Ha NMOTPEBUNTEJIUTE npu cnassaHe Ha
MonutnkaTta 3a nosepuTenHocT Ha -“Uikom Cbpena”ALl ot 25.05.2018r..; .

11.14 ONEPATOPA He HOCK OTrOBOPHOCT 3a NPaBUIHOTO (PYHKLMOHMPAHE Ha NPUIOXEHNATA,
kouto NMNOTPEBUTENAT n3nonssa. ONEPATOPA nma npaBo ga n3mckea 3arnsaiwaHe Ha Takca
3a nocelleHne Ha TEXHUK, B CllydanTe KoraTo ce yCTaHOBM, Ye npobnemsbT e B NpuioXXeHneTo/
nAaTa, koeto/konto NMOTPEBUTENAT n3nonsea.

11.15 OMNEPATOPA He HOocK OTrOBOPHOCT 3a KadyecTBoTo Ha YCJIYIATA , KoraTo: npuynHaTa He
e B MPEXXATA; npn Henpeogonnma cuna; npu sbagenctene sbpxy MPEXXATA oT TpeTn nuua n/
vnu ot NOTPEBUTENA;

11.16 OMNEPATOPA He HOCM OTrOBOPHOCT 3a HaumHa, no konto NOTPEBUTEJIAT nonaea
MPE>XXATA 1 3a BCUYKU nocnencTeua OT TOBA;

11.17 ONEPATOPA He HOCK OTrOBOPHOCT B CrlydauTe, B KOUTO TPETU Nnua y3HaAT naponarta 3a
nonsBaHe Ha ycnyrute, 6e3 orfnepn Ha npuymHaTa U HauymHa Ha y3HaBaHe, BKIIIOUUTESNTHO U B



cny4anTe Ha HenpaBOMEpPHU AENCTBUA, 3acTpallaBalliy CUrypHOCTTa Ha YCTPOMNCTBA, MPEXWN U

3anvcu (oencTeundA, No3HaTK KaTo ,cracking”vnm “hacking™), cnyvyante Ha pa3kpuBaHeToO Ha

naponara un Ha apyru iM4HU AaHHU OT HEONPaBOMOLEHW CbrnacHo 6bArapckoTo

3aKoHO[AaTesNICTBO NMua 1 B NpeaBnaeHNTE B eNCTBAWOTO 3aKOHO4ATENCTBO CnyYvau;

11.18 OMNEPATOPA He HOCK OTrOBOPHOCT 3a NpeaocTaBAHUTE YCIYrn B CyYyanTe, Korato

NMOTPEBUTENAT nonssa nnn ce onuTBa ga nonssa ycryrute Ha agpec, pasnvyeH oT agpeca B

[0roBopa, Ha KOMTO ca UHCTanmpaHu.

11.19 OMNEPATOPA He HOCK OTrOBOPHOCT, B cny4yai, Yye NOTPEBUTEJIAT He e nanbnHun

3a0b/HKEHNATA CN, HE3ABUCUMO danu ca nocnegsanu nnn He speam 3a NOTPEBUTENA w/nnn

3a TpeTn nuua.

11.20 OMNEPATOPA cuv 3ana3sa npaBoTo a u3aMepsa 1 ynpasnAsa Tpaduka 3a AaHHu B

MpexaTa C Les NoCTUraHe Ha no-HaaeXXoHU U KadeCTBEeHW ycnyru 3a notpeburtenure,

BKJIIOUYNTENHO 1 fa ce n3berHe npetoBapBaHe Ha OTAEHM BPb3KM B MpeXkaTa.

21.0MNMEPATOPA He HOCM OTFOBOPHOCT 3a Ka4eCcTBOTO U/Mnn Bb3MOXKHOCTTA 3a npepoctasAHe/
noslyyaBaHe Ha ycnyruTte, ako ce nonsea Mpexka U/mnm 4acT oT Mpexa, KOATO He e
cobctBeHocT Ha ONMEPATOPA.

22.0MNEPATOPA He Hocu oTroBopHocT 3a HaunHa no konto NMOTPEBUTEJIAT nonsea
MpeXkaTa 1 3a BCUYKM NOCNeacTBMA OT TOBA, KaTo Hanpumep: - HECNoCOBHOCT Ha
NMOTPEBUTEJIA na yctaHOBM Bpb3Ka C MpeXkaTta, OCBEH aKo TOBa He Ce Ob/MKN Ha
BUHOBHU aencTteuA Ha Mikom CbpBu3

23.Mkom CbpBM3 HEe M3BBLPLUIBA TEXHMYECKA OUCKPUMUHAUMA, KOATO Ce u3pasABa B:
6nokunpaHe, 3abaBAHe, orpaHM4yaBaHe, Hameca B, HapylwaBaHe WAn OAUCKPUMWUHMPAHE Ha
0OCTbNa OO KOHKPETHO CbAbPXXAHWE, €OHO WX MOBEeYe MPUIOXKEHUA (MNu KaTteropum
TakuBa); He orpaHuyaBa [0 onpeneneH Habop OT NPUAOXKEHMA WU KparHW TOYKU Ha
NHTepHeT

24.Mepku 3a ynpas/ieHNETO Ha Tpadmka OTHOCHO ycnyrata JOCTbl A0 UHTEepHeT, moraT aa
ce npunarat ot OlNEPATOPA B CrnegHuUTe cry4au, a WMEHHO:a) W3Nb/HEeHWe Ha
HOPMaTUBHN akKTOBE, aKTOBE Ha AbpXaBHW opraHuW, cbaebHu opraHu U apyru nyénuyHu
OopraHu, KakTo 1 cnasBaHe Ha MepKu, NpeaBuaeHN CbC 3aKOH; 6) C Len 3anasBaHe CUrypHocTTa
M UenocTTa Ha MpexaTa, KpamHuUTe YCTPOMCTBa W NpenocTaBAHUTE YCNyru; B) 3a
npefoTBpaTABaHe Ha NpPencToAWO MpeToBapBaHe Ha MpexaTta, 3a ga Ce CMeKuu
Bb3[EeNCTBMETO OT NpeToBapBaHe Ha MpexxaTa, M KoraTo ToBa NnpeTtoBapBaHe € BPeMEeHHO Unun
npu U3KNKYNTENHN 06CTOATENCTBA. B Tean cnyyam 4oCTbNBLT Ha rpynn NoTpebutenm moxe aa
6bOe KpaTKOBPEMEHHO OrpaHuWyYeH W/wnu 3aTpydHeH, A0 oTnagaHe Ha HeobxogumocTTa.
OcHoBaTenHW/pasymMHN MepKuM 3a ynpaBfieHne Ha Tpadmka, ca U Te3n 3a NpeBeHuMA Un
Bb3CTAHOBABAHE Ha MpeXaTa npu Kubep/xakepCckun ataku, Wnn 310YMULINEH Tpaduk KbM
onpeneneH KpaeH noTpebuTen Ha onpepeneHn nopToBe M MPOTOKONM OT TPeTu CTpaHwu,
CBBbp3aHN KbM MpexxaTa (Opyrv KNMeHTn) Nnm n3eBbH MpexkaTa Ha [OCTaBYMKa;

12. ONMEPATOPA e pnb)XeH:

12.1 pa usrpaxkga, nogobp>xa v passnsa MPEXKATA B cbOTBETCTBME C pasnopenbute Ha

OEeNCTBaLLOTO 3aKOHOAATENICTBO U NpueTuTe 3a npunaraHe B Penybnuka bvnrapma ctanoapTw,

KaTo cnasBa M3MUCKBaHMATA 3a Ka4eCTBO Ha yCnyrnte, npasmnara n TEXHUYECKNTE N3NCKBaHUA

3a 6e30rnacHocCT.

12.2 pa ocurypasa HagexaHa pabota Ha MPEXXATA 24 yaca B 4EHOHOLWEHWETO , 7 OHU B

cegmuuaTa, OCBEH Npu HacTbnBaHe Ha npeasuaeHnTe T. 11.15 cnyyau;

12.3 pa npegoctasa ycnyrn Ha Bcndkn NMOTPEBUTEIN npu ycnoeBuATa Ha NPO3payHoCT U

paBHOMOCTAaBEHOCT CbOOPA3HO BMOA Ha M3Non3BaHaTa TEXHOMNOMA, KaTeropumte aboHaTw,

obema Ha Tpagmka 1 HauMHa Ha nnawaHe;

12.4 pa ysepomAea NOTPEBUTEJIMTE nucmeHo, N0 eNeKTPOHEH Ha4YuH, ayano-Bnu3yanHo unm

no opyr NoOAXoAALL HAYMH 32 NPEKbCBAHE 1 BOWEHO Ka4YeCTBO Ha nNpeaocTaBAHaTa ycnyra npu

M3BbpLIBaHE Ha NPOMOUNAKTUYHW Nperneam, peEMOHTU unu nopaguy passutmne Ha MPEXKATA,

KaKTO 1 3a CPOKOBETE Ha NPEKbHCBAHETO UM BNOLWEHOTO Ka4eCcTBO Ha ycnyraTa Han- Mmanko 24

yaca npeam HacTbNBaHe Ha CbLOUTNETO;

12.5 B cuna ot 25.05.2018 r. ga nasu uAanaTta nHgopmauma, oTHacAwa ce 4o CMETKUTE Ha

MOTPEBUTENIA B npoabmkeHne Ha 6 (LWecT) meceua;



12.6 B cuna o1 25.05.2018 r. ga He NpenocTaBA Ha TPETU Nuua MHopmauma, oTHacALWa ce ao
MOTPEBUTEJINTE n TAXxHaTa akTUBHOCT, 6€3 CbracneTo UM, C U3KNKYEHME Ha cnyyaunTe, B
konto OMNEPATOPA A npenocTtaBa Npy akTUBHOCT, 6€3 CbrinacueTo UM, C U3KIYEHNE Ha
cny4vaunTe, B kouto ONMEPATOPA A npefnoctasa Npy 3aKkOHOCBHOOPA3HO UCKaHEe Ha CbOTBETHUTE
KOMMETEHTHN OpraHu

12.7 pa oTCcTpaHABa NoBpeauTe, Ab/HKaliy Ce Ha BbHLWHN NPUYNHA, BbB Bb3MOXXHO Han-KpaTbK
CpOK, cnep oTnagaHe Ha NpUYNHUTE;

12.8 na oTcTpaHABa NnoBpean, U3BbH Te3n No T.12.7., Npy HoOpMasiHW ycrnosuA Ha paboTa B CPOK
0o 72 (cepempeceT 1 ABa) 4aca. CpokbT 3a OTCTpaHABaHEe Ha noBpeaara 3anoysa a teye ot
MOMEHTAa Ha NUCMeHOo, No TenedgoHa n/mnn B marasvH Ha ONEPATOPA yBenomABaHe 3a
nospeparta ot ctpaHa Ha NOTPEBUTEJIA nnu oT ycTaHOBABAHETO 1 OT CTpaHa Ha
OMNEPATOPA;

12.9 na onoBecTn agpec 1 TenedoH, Ha KonTo aa npuema ysegomnenna ot NMOTPEBUTEJINTE
3a NoBpeau,npekbCBaHnA 1 opyr opMmM Ha HEN3NPaBHO NosyvYaBaHe Ha ycnyrutTe U Boam
perncTbp OTHOCHO 3aABABaHE, NPUYMHA N BPEME 32 TAXHOTO OTCTPaHABAHE;

12.10 pa yBegomsaABa NUCMEHO, NO €NEKTPOHEH HAaYMH, ayano-BM3yanHO Un No opyr NnoAxonALL
Ha4MH BbB Bb3MOXHO Han-kpaTbk cpok NMOTPEBUTEJIUTE 3a orpaHnyeHnA B NnpeaocTaBAHETO
Ha yCnyrute, HanoXXeHU OT KOMMNETEHTHUTE OpraHn Npu U3BbHPeAHW 0BCTOATENCTBA U BBHB
Bpb3Ka C HaumMoHanHaTa CUrypHoCT 1 oTépaHaTa Ha cTpaHaTa,

12.11 pa npepocTaBA Ha ONOBECTEH TeNedOH U Ha MHTEPHET cTpaHuuaTta (www.ekcarevec.com)
Ha OMNEPATOPA nHopmauuna 3a ycnosmaTa 1 pefa 3a nonssaHe Ha NpefocTaBAHUTE YCyri,
TEXHUTE LUeHU, Tapudn 1 Takcu 3a NOAOPBHIKKAE, Bb3MOXHUTE HAYMHW Ha NnalwaHe u pasnmknte
B pasxoguTe, NpousTuyalmTe OT pasfiMyHNTE HAYMHU Ha NnawlaHe;

12.12 pa pasrnexgja v B3ema CTaHoBMLLE Mo MONbKn, Xanbun n npeanoxXeHusa ot
MOTPEBUTEJINTE e egHOMece4eH CpoK OT farara Ha NofaBaHeTo UM;

12.13 pa BoAM U cbxpaHABa PErncTbp Ha NOCTLAUANTE MOMOK, XXanbu 1 NpennoXXeHus,
NPUYNHUTE U OCHOBATENHOCTTa UM 1 NpeanpueTuTe AeUCTBUA Crep pasrnexanaHeTo UM 3a CpokK
OT 6 MeceLa, Npu cnasBaHe Ha AencTBalmMTe NpasBuia 3a 3awmnTa Ha IMYHUTE AaHHW.

12.14 pa rapaHTMpa TarnHaTta Ha CboOLWEeHNATa 1 3almTaTa Ha IMYHUTE AaHHW CbracHo rnasa
XV oT 3akoHa 3a enekTpoHHuTe cbobuenuna (3EC).

12.15 pa npepocTasa 6e3nnaTtHO, OCBEH B Cliy4YauTe Ha NUcMeH oTkas,Ha NMOTPEBUTENIA nnn
Ha yMb/IHOMOLLEHO OT HEro nuue, geTannnampaHa CMeTKa 3a Nons3BaHnTe YCNyrn Ha eneKTPOHEH
W Ha XapTUeH HOCUTeN 3a NpeaxoaHMA Mecel, BKNYBala Han- Manko MHgopmaumaTa no
4yn.260, an.3 ot 3EC. OMNEPATOPA npenoctasa Ha [NTOTPEBEUTEJIA 6e3nnaTHo 6€3nnaTHO Ha
VHTepHeT cTpaHunuaTa cu getannnampaHa cMeTka, crnef noganeHo 3aABfeHne OT CTpaHa Ha
MOTPEBUTENA v cnep npepoctaBAHe Ha NOTPEBUTEJIA Ha noTpebutencko nve n napona 3a
OOCTb.

12.16 pa npegocTtasA Bb3Me34HO Mo nmMcMeHo nckaHe Ha NMOTPEBUTENA unu Ha
YMb/IHOMOLLEHO OT HEro Nuue aetannnavpada cnpaska Ha XapTUeH, BKIOYBALLM JaHHWU NO
yn.260,an.4 ot 3EC.

12.17 OMNEPATOPA ce 3agbmkasa npegsapuTeniHO 1 No NOAXOAALL HAYMH (4pes NUCMO C
obpaTHa pasnucka, 3anucealy, ce TenedoHEH pasroBop, MMCMO MO eNIeKTPOHHA noLua Ha
NocoYeH OT aboHaTa eneKTPOHEH aapec 3a KOHTaKT un ap.) aa nHgpopmmupa NOTPEBUTENA, ve
e npennpueme oencTBuA no N3BbLHCBHOEOHO CbbUpaHe Ha HEroBUTE HENMMATEHN NapuyHu
3a4b/HKEHWA, BKNIOYNTETHO U KoraTo 3a LenTa e ce Nons3sart yeryrnte Ha TpeTu nvua
(KkpeaunTHM 6topa, areHunn 3a cbbnpaHe Ha B3eMaHmAa 1 gpyrin). VIndopmaumarta no
NpPeaxoaHOTO U3peyveHne 3aab/MKUTENHO CbObpXa U JaHHU 32 TOYHUA pa3Mep Ha
npeTeHaupaHnTe NapuyHU 3a0b/XXEHNA, 33 OCHOBAHMETO OT KOETO NpPou3TUYaT, KakTo 1 3a
TPETOTO NnLE, KOETO We cbbupa B3eMaHeTo.

12.18 npn 3abaBa Ha NbpBOHAYA/IHO MHCTANMPaHe U/MNn NbPBOHAYAIHO aKTUBMpPaAHE Ha
ycnyrute cbrinacHo HactoAawmTe O6wm ycnosua, KoATo € no BuHa Ha OMNEPATOPA,
OlMNEPATOPA npucnaga cboTBETHATa Ha Nepruoaa Ha 3aKbCHEHMETO Ob/HKMMa cyma OT
CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LeHa 3a cnegsawma mecel. [pu TexHnyecka
HEBB3MOXXHOCT Aa ce npepoctasu ycnyrata, BHecenute ot NMOTPEBUTEJIA cymu nognexar Ha
Bb3CTaHoBABaHe. 3aabmkeHneto Ha ONEPATOPA oTtnaga B cnydanTe, Korato
MOTPEBUTENAT He e ocurypun obXKUMUA OOCTHN W/WNKW He e cbrnacysan ¢ eTaxHara



COBCTBEHOCT N3BBHPLIBAHETO Ha MHCTanaumoHHaTa AenHocT B obwuTe yactu. B To3mn cnyyvan
OlNEPATOPA nma npaBo ga nsmcksa Takca 3a NoceLleHne Ha TEXHUK.

12.19 KoraTo cnef CK4YBaHe Ha JoroBopa, HO Npeay MHcTanupaHe n/mnn akTuempaHe Ha
YyCNyrnTe ce yCTaHOBM, Ye He € Hanuue TEXHNYECKa Bb3MOXHOCT, AOrOBOPBLT Ce NpekpaTABaHe
6e3 cTpaHnTe No A0rosopa Aa AbikaT egHa Ha gpyra HeycTonku. 12.20 3a nospeav B
MPEXXATA, 3a KONTO nma nosly4eHn 1 permncTpypaHn yBeaomsneHna Ha agpecute n/unv
TenedoHUTE 3a ToBa, U B pe3ynTtat Ha kouto NOTPEBUTENAT He e morbn aa nonsea
yenyrute, MOTPEBUTENAT 3annawa camo Tasm YacT OT Ab/mKuMata meceyHa aboHaMeHTHa
LeHa, NponopunoHanHa Ha nepuoaa, npes KOMTo e non3san ycnyrute. YacTtra ot gbmkumara
MeceyHa aboHameHTHa LeHa ce onpegena ot ONEPATOPA, cnep nogaBaHe Ha MCKaHe 3a ToBa
oT ctpaHa Ha MOTPEBNTEJA Ha agpecuTe n/unu tenedonnte, onpegenedn ot ONEPATOPA
3a ToBa. He ce npunara B cnyyanTe, KoraTto nospegara unv nospeamnTe ce AbKaT Ha BbHLUHU
NPUYNHN.

12.21 OMNEPATOPA yBenomABa KpanHUTe NOTpebuTenn He No KbCHO OT eOVH Mecel, OT
M3TU4YaHe Ha cpokKa Ha MHAMBUAYanHUTE JOroBOPU C TAX.

12.22 OMNEPATOPA npegsaputenHo ysegomasa nnu cbrnacysa ¢ [NOTPEBUTEJA sBpeme 3a
OOCTbBIM OO HErOBOTO MOMELLEHMNE /UMM NMOT /U obLUTE YacTn Ha eTaXkHaTa COOCTBEHOCT C
uen narpaxkgaHe, MHCTanauuva, nogabpxXaHe, HacTponka, PEMOHT U/Mnn NpodunakTmka Ha
MPEXXATA w/vinn cbaencteue oT ctpaHa Ha OMNEPATOPA Ha NMOTPEBUTEA.

13. MOTPEBUTEJIUTE umaT cnepgHuTe npasa:

13.1 ga n3anckeat CKIYBaHe Ha AOroBop 3a Non3BaHe Ha BCUYKU €NEeKTPOHHN CHOOLNTENHN
ycnyrn, npegnaradn ot ONEPATOPA, ocseH korato NOTPEBUTEJIAT nma HeypeneHu
nanckyemun 3agbrkenuna no apyr gorosop ¢ ONMEPATOPA unu He npefoctaBu U3NCKyemuTe
OOKYMEHTW 3a CKJ/TloYBaHe Ha J0roBop;

13.2 pa yBepomAeat ONEPATOPA 3a npobnemu, CBbp3aHu C NON3BaHW Ha yCNyruTe.
YBeAOM/IEHMETO MO Ta3n To4Ka 3a4b/HKUTENHO CbAbpXXa cregHaTa MMHUManHa nHpopmMaums:
nMe Ha noTpebuTena, ToO4eH aapec Ha MACTOTO Ha KOHcTaTupaHe Ha npobnema v TenedoH 3a
KOHTaKT (M0 Bb3MOXXHOCT MOBUIEH TENEeOoH);

13.3 pa uckat uHdopmaumA no TeneoHa OTHOCHO MOM3BAHETO Ha YCNyruTe, NnpegocTaBAHN OT
OMNEPATOPA;

13.4 na nopasaT Mon6u,Xanbu 1 NpeanoXXeHna 1 ga nosydasaTt OTroOBOPU B CpOKa OT Te3u
O6wm ycnoBus;

13.5 B cuna ot 25.05.2018r NMOTPEBUTEJIAT MmoXe pa noncka n3tpusaHe Ha gaHHu, cnepn
n3TuyaHe Ha gorosopa ako JInyHuTe gaHHW noBeye He ca Heobxoammu 3a uenuTe, 3a
KOWUTO ca bunun cbbpaHn nnm obpaboTBaHn

14. NOTPEBUTEJIA e anbXxeH:

14.1 ga 3annawa obmHKUMUTE CYMM MO HAYMH U B CPOKOBE 3a nnalaHe, nocodeHn B Te3n Obwm
YCNoBWA, 0Orosopa U/umin oonbAHUTENHUTE CNopasyMeHUA KbM HEro;

14.2 ga 3annawa ueHnTte ot Te3n O6wm ycnoBuA B Criy4an Ha HEM3NPaBHO Mosly4yaBaHe nnm
NpeKbCBaHe Ha yCcnyrute, BCeACcTBME HAa BUHOBHO nNoBeaeHue ot ctpaHa Ha NMOTPEBUTEJIA;
14.3 B cnyyan Ha nogageHn xanbu n yseaoMneHma 3a NpekbCcBaHe Ha ycnyrara, CymuTe ce
3annawat cnefg nssbpluBaHe Ha nposepka oT ONEPATOPA u ycTaHOBABaHE Ha
OEeNCTBUTENHOTO noTpebneHue.

14.4 pa okasBsa cbaencteue Ha ONEPATOPA 3a paspelwaBaHe Ha npobnemu no tenedoHa,
BKJTIOYNTENHO N CbINacHO CbOOLEHNA OT aBToMaTmnaupaHa rnacosa cuctema. Tosa Moxe aa
BKJ1lOYBA pecTapTupaHe Ha MoAeM WUiv Apyro YCTPOMCTBO, HACTPOMKA Ha LMPOB NPUEMHUK
Wnn Opyro yCTpomMCTBO, NpoBepKa okabenAsaHe v np.

14.5 B npegsaputenHo cbrnacysaHo ¢ ONNEPATOPA Bpeme oa ocurypm OCTbN 4O MMOTa CU C
Len narpaxgaHe, nogaobpykaHe, HaCTpPoKrkKa, PeMOHT 1 npodmnakTuka Ha MPEXXATA, kakTo u
Aa ocurypv oocTbn 1 CbrnacyBaHe C eTaXkHaTa COOCTBEHOCT 3a N3BBbPLUBAHETO B O6WMTE YacTun
Ha OENHOCTW NO MHCTanaumaA, nogabpXXaHe, HACTPOMKa, PEMOHT U/MNK NpoUNaKTuKa.

6.0a He nssbpisa npomeHn B MPEXKATA Ha OMNEPATOPA,;

14.7 na okassa HeobXO0AMMOTO CbOENCTBME N Ja ocurypAsaT AOCTHMN OO MMOTa CU Ha
OlMNEPATOPA npu ocbluecTBABaHE HA KOHTPO/ MO 3aKOHHOCTTA Ha Non3BaHe Ha npegnaraHnTe
ycnyrn. KOHTponbT ce ocbliecTBABa OT ymbiHoMoweHn ot ONEPATOPA nuua;



14.8 pa cnasea ykasaHuATa, UHCTpyKumnTe u npegnucannata Ha ONEPATOPA 3a npasuiHo
nonssaHe Ha 060pyaABaHETO, BKIOYUTENHO N KparHUTe YCTPOUCTBA;

14.9 pa n3nonsea camo obopyaBaHe, BKIHOUYNTENHO N KpanHW YCTPOMCTBA, Ha KOETO € OLEHEHO
CbOTBETCTBMETO MO peaa Ha 3akoHa 3a TEXHUYECKNTE U3NCKBaHUA KbM MPOAYKTUTE;
MoTpebuTenaT e oNbXeEH Aa ocurypu: a) PyHKLUMOHMPALLO KOMMATBPHO U KOMYHUKALWUOHHO
obopyaBaHe, KakTo U HaIMYMETO Ha onepaumnoHHa CUCTEMA C UHCTanuMpaHu gpamnesepu,
nossonAsaly nonssaHeto Ha YN

14.10 MOTPEBUTEJIAT HAMa npaBo HATO NINYHO, HATO Ype3 TPeTn Nnua na u3sbplea N ga
Aonycka N3BbplBaHETO Ha KakBUTO 1 aa 6uno NpoOMeHU, PEMOHTU UM 3aMEHN Ha KOMMNOHEHTH
oT MPEXXATA vnun npegoctaseHoTo My oT ONNEPATOPA o6opyaBaHe, BKIOYUTENHO N KpariHu
YCTPOWCTBA;

14.11 pa yBegomasa B cpok 0o 7 (cegem) aHm ONMEPATOPA 3a HacTbnmnAm n3MeHeHnA B
naeHTnpmnkaumorHmte naHHm Ha NMOTPEBUTEJIA no tean O6wm ycnosus;

14.12 pa onasBa n cTonaHncea 4o06pOCHBECTHO npuexaliaTta UM 1 obliata 4acT Ha MpexxaTa,
KakTo 1 npepoctaseHnTe My oT ONEPATOPA mogem n gpyro obopynsaHe v ga rm BbpHe Ha
OMNEPATOPA npu npekpaTtaBaHe Ha gorosopa. [1o cMucbna Ha Tasu Touka ,npunexatia yact*
O3Ha4aBa KabenbT OT nocregHaTa pasnpenenuTesiHa Todka oo anapatypara Ha
MOTPEBUTENA, BKNOYNTENHO BCUYKN JOMB/IHUTENHN YCTPOMCTBA, MOHTUPAHM KbM Hed; ,,06Lwa
yacT" 03Ha4yaBa BCUYKM OCcTaHann Kabenun, NacuBHU N aKTUBHU €IEMEHTU Ha MpexxaTa B
npegenute Ha 6noka, Bxoaa, kbliata u/vnn napuena Ha NOTPEBUTENA'

14.13 pa 3annawa pasxogmTe no oTcTpaHABaHe Ha BUHOBHO npunynHenn ot NMOTPEBUTEJA
noBpeamn B Npuiexkawara nm 4acT Ha MmpexxaTa n npegoctaseHnte nm ot ONEPATOPA moaem m
Opyro obopynpaHe;

14.14 MOTPEBUTEJIA ce 3agbmxaBa Aa He U3BbpLluBa JencTBmA nnmn 6e3nencTeuna,
Bb3MpenATCcTBaWM HOPManHOTO pyHKuMoHnpaHe Ha MPEXKATA v ycnyrute nnm cb3pasatim
OMacHOCT 3a 34paBeTo, XXMBOTA U/NN UMYLLLECTBOTO Ha TPETU N1La, BKITIOYUTESHO 1 3a
OMNEPATOPA, kakTo 1 ga He n3sbpLuBa AeNCTBUA U 6e34encTBmnA, 06e3noKoABaLm opyrm
MOTPEBUTESN, pa He nanpawa nnu gonycka nanpawaHeTo Ha HEMOMCKAaHN eNTEKTPOHHN
nnucma (T.Hap. cnam) u Apyro BpeAHO CbabpXKaHue, na He ocblecTBABa 06e3noKoABamn n/mnm
3M10yMULLIEHN NOBUKBAHWNA, KakTo U Aa He Jonycka TpeTu nvua na nasbplsaT nogobH
JencTBuA;

14.14a. NMOTPEBUTEJNIAT ce 3apbmkasa ga He ocblluecTBABa kb ONMEPATOPA nopaBanku
HeBApHa MHdopMaumA 3a NoBpeaun, aBapum 1 apyru 1 aa ncka noceleHne oT TEXHUK Ha
OMNEPATOPA.

14.15 MOTPEBUTEJIA ce 3agbmkaBa aa He NPOMEHA KOHUrypaumaTa Ha o06opyaBaHeTo,
BKJIIOYNTENHO N HA KparHUTE YCTPOMCTBA, MHCTanupaHo ot cneumnanuct Ha ONMEPATOPA,
KaKTO 1 Ja He nosnis3Ba 1nu ga ce onuvTea fa nonssa ycnyrnTte Ha afgpec, pasnndeH oT agpeca oT
[0roBopa, Ha KOMTO ca MHCTanmpaHu;

14.16 NOTPEBUTEJIA ce sagbmkasBa ga He npasn OOCTOAHWE M A He AonyckaT fna ctasa
OOCTOAHME Ha TpeTu nvua nHdopmauma 3a naponn n NoTpebuTencku MeHa, NpegocTaBeHn no
NOBOA, CKNIOYEHUA OOrOBOP U/MNKU 3aABeHNe 3a rnosyyYaBaHe Ha eNnekKTPOHHU (hakTypu;

14.17 MOTPEBUTEJIAT ce 3agbnmkasa Npy MHCTanauva aa npucbeTBa Ha cbliaTta uam npu
BBH3MOXXHOCT Aa yNb/IHOMOLLM B NUCMEHa (hopma nvua, KOeTo fa ro npeacrasnAsa v ga
NPUCHCTBA Ha MHCTanaumATa, KakTo 1 ga pasnmcea OT HEroBO MME U 3a HeroBa cMeTKa
NPOTOKONN OT MHCTanaumATa. B cnyyai, Yye NOTPEBUTEJIAT He npuckcTBa NNYHO U HE OCUIYPU
NBbJIHOMOLLHMK MO NpenxonHoTo napedenue, MOTPEBUTENAT ce cbrnacAesa B HEroBO
OTCbCTBME Oa 6bae OCbLecTBEHa NHCTanauuATa, Kato NPOTOKOMBT OT chluaTta aa 6bae
pasnucaH oT NMUETO, KOETO € NPUCHCTBAN0 Ha MHCTaNaumMATa,;

14.18 MOTPEBUTEJIAT ce 3agbnkasa oa He pas3npocTpaHABa Ha TPeTU fiua cobCTBEHUTE
napameTpu 3a nanonssaHe Ha MPEXXATA v ycnyrute, KakTo 1 fa He NpefocTaBA Ha TpeTu
nvua npeaocTaBeHoOTo MM obopyasaHe;

14.19 MOTPEBUTEJIAT HAMa npaBo HATO NINYHO, HATO Ype3 TPEeTU Nnua Aa U3BbpLuBa
pasnpocTpaHeHne Ha opyru CUrHanam no Mmpexara;

14.20 B cnyyan Ha rpbMOTEBMYHA BypA U/vnv apyry NPUPOAHU CTUXUN n/mnn 6eAcTBUA,
NMOTPEBUTEJINTE ce 3agbimkaBat ga U3kno4BaTt enekTpo3axpaHBaHeTo n ot MPEXXATA
TENEBUSNOHHNA NPUEMHNK/UN /NN KOMMIOTbpa/MTE, KaKTO 1 Aa U3KNKYBaT KoakcuanHma



kaben Ha kabenHa TenesnsnA. AKO ce N3non3Ba YCTPOMCTBO 3a 6e3XXnYHa Bpb3Ka (pyTep),
CbLLOTO Aa ce UKoY OT enekTpuyeckara Mpexxa 1 ga ce UsK/o4m Bpb3kata Mexay
ycTtponcteoTo U MPEDXKATA,;

14.21 B cnyyan, ye NOTPEBUTENIAT n3rybu, yHULWOXM nnu noOBpean Unn gonycHe
YHULLOXaBaHeTo/noBpexaaHeTo Ha npegoctaseHnte my ot ONMEPATOPA mogem v apyro
obopyaBaHe, TOM e ONbXEH Aa 3annaTtu CTOMHOCTTa My CbrlacHO gencrealaTa LeHoBa nucTta
Ha OMNEPATOPA. B npotuseH cny4dan ONMEPATOPA nma npaBo egHOCTPaHHO Aa npekpaTtu
J0oroeopa 1 aa noTbpcu 3awmuTa Ha npasata cu no HaanexxHuAa ped. NOTPEBUTENIAT e
ONbXEH Aa 3annatn CTOMHocTTa Ha npepoctaBseHnTe my oT ONEPATOPA mogem m gpyro
obopyaBaHe 1 B cnyyauTe, KoraTo cref npekpaTABaHe non3BaHeTo Ha yenyrute n/vnm
npekpatasaHe Ha gorosopa ¢ ONEPATOPA He BbpHE NpenocTaBeHoToO My 060pyaBaHe.
CtonHocTTa Ha npepoctaseHmte ot ONMEPATOPA mogem unu gpyro obopynsaHe e onpeneneHa
B ueHosaTa nimcta Ha ONEPATOPA;

14.22 MOTPEBUTEJIUTE oTrosapAT 3a Bpeau, npudnHeHn Ha ONEPATOPA, kouTo ca npAka u
HenocpencTBeHa nocneavua OT HEU3Mb/IHEHNE Ha 3agb/MKeHnATa um no Tesm O6wwm ycnosus,
WHAMBWOYaNHUA 4OrOBOP W/WUAW OOMBb/HUTENHUTE CNOPasyMeHNA KbM HEro, Kato OTFrOBOPHOCTTAa
VUM € CbU3MepUMa Ha NPUYMHEHUTE LETH;

14.23 MOTPEBUTEJIUTE gbmxat Ha OMNEPATOPA o6e3weTeHne 3a BCUYKU NPOCPOYEHM
3a4b/DKEHVA B pa3Mep Ha 3aKOHHaTa fixBa OT AeHA Ha 3abaBaTa 4O MOMEeHTa Ha 3annaiaHe
Ha Ob/MHKUMUTE CYMU CbrnacHO 3akoHa 3a 3af4b/HKEHNATa N OOrOBOPUTE;

14.24 Npw non3BaHe Ha ycnyru, 06Bbp3aHn CbC 3a4b/MHKNTENEH MUHUMANIEH CPOK Ha Aorosopa u
npekpaTtasBaHe /pa3BanaHe Ha Aorosopa Npean U3TU4YaHeTo Ha MUHUMASTHUA NOCOYEH B HEro
cpok, MOTPEBUTEJIAT 3annawa HeycTomkKa CbriliaCHO CPOYHOCTTA Ha CKITIOYEHUAT A0roBop:
14.24.a) B cny4yamn, Yye 00 Kpad Ha cpoka Ha Jorosopa octaeaT 3 Mecela Unun no-manko,
MOTPEBUTENAT 3annawa BCUYKM ObMKUMU TakCy 0 KpaAa Ha n3TndaHe Ha [orosopa

14.24.6) B cny4an, Ye 00 KpaA Ha cpoKa Ha gorosopa octasat oT 3 o 6 meceua,
MOTPEBUTENAT 3annawa HeycToka B pasMep Ha Tpu MecevyHn aboHameHTa

14.24.B) B cnyyamn, 4e 0O KpaA Ha CpokKa Ha Jorosopa ocTaBaT noBeye OT 6 meceLa,
MOTPEBUTENAT 3annawa HeycToMKa B pa3mep Ha Tpy MecevyHn aboHaMeHTa, KakTo U Ob/HKN
Bb3CTaHOBABAHE Ha YacTTa OT CTOMHOCTTA Ha OTCTBLNKUTE OT aBOHAMEHTHUTE TakCcu OT
Ha4anoTo Ha [oroBopa A0 MOMEHTa Ha NpekpaTABaHETO My

14.24.r) BbB Bcn4dku cnyyan, MOTPEBUTENTIAT obmxkun Bb3CcTaHOBABaHe Ha YacTTa OT
CTOMHOCTTa Ha yCTpomncTBaTa NpefocTaBeHn 3a Non3BaHe Ha NasapHu LieHU CbrilacHo LieHoBa
nncTa , CbOTBETCTBALLA HAa OCTaBalumA CPOK Ha [orosopa

14.25. [pn cMBPT Ha TUTYNApa No OOrosBopa HacnegHMuUTe My ca O/TbXXHU B eHOMECEYEH CPOK
[a yBeJOMAT ornepartopa 3a ToBa KaTo nNpeacTaBAT HeobxoaMMUTe OOKYMEHTU. EQHOBPEMEHHO C
TOBa Te 3aABABAT [alv XenaAT NpekpaTABaHeTO Ha A40roBopa UM UckaTt BCTbMNBaHe B npasaTa
M 3a0b/DKEHNATA Ha HacnepoaaTena cu. MNpu nckaHe 3a npekpaTABaHe Ha 4OroBopa B ropHUA
CPOK CBbLMUAT Ce npekpaTABa Npean n3tnyaHe Ha cpoka My 6e3 HeyCTOMKKN 1 obesleTeHnsa
He3aBMCMMO KaKBO € NpeaBuaeHo B camuAa A40roBop. HacnegHuumTe obmkart 3annaiiaHe Ha
OBbMKMMUTE CyMU 00 gaTaTa Ha ohopMAHe Ha NpekpaTABaHeTO Ha Aorosopa.

AKO HacnegHUUMTE Ha NOYUHANINA TUTYMAP HE U3NBIHAT 3a0b/IHKEHNETO CU 3a YBEAOMABAHE Ha
oneparopa B rOpHUA CPOK U Npogb/kaT Aa nonseart ycnyrara, KOATO 3annawart, JOroBopbT ce
cumTa 3a Npoab/IKEH MeXAy ornepaTopa U TAX U NpekpaTABaHeTO My cred eAHOMECEYHNA CPOK
cTaBa no obwuA pen 3a npekparABaHe Ha JOroBopuTe

14.26.MNoTpebuTtenAT e anbXeH ga He usnons3sa YW 3a HepaspeweHn ot [ocTaBuvka wu
OENCTBALLOTO 3aKOHOOATENCTBO AENHOCTU U LieNn, BKIKOYUTENTHO, HO He caMo: Aia He 3apexnaa,
CbXpaHABa, M3N0M3Ba, pPasnpocTpaHABa Ui npegasa painnose, NporpaMmm UM KakBuTo U ga e
Opyrn maTtepuanu, CbAObpXalM KOMMKTBbPHU BUPYCKM, nporpaMmm 3a oThasniedeH [ocTbn
(,TPOAHCKN KOHE”), HeXXenaHa nowa (“spam”) nnu matepuann, HacoYeHM KbM MpPeodoniABaHe,
KOMMpOMeTUpaHe Unun 3aTpyaHABaHe AeMHOCTTa Ha KOMMIOTPU U KOMMKOTbPHU MHPOPMaLMOHHN
cucTemu;

15. PewaBaHe Ha cnopoBe

15.1 cnoposeTe mexay ONEPATOPA n NMOTPEBUTEJIA ce pewasat 4pe3 HENoCcpeacTBEHU
nperosopu Mmexay TAx. INpn HenocTuraHe Ha cbrnacme BcAKa OT CTPaHUTE MOXE Aa Noucka Cb
aencteme oT KommcunATa 3a perynmpaHe Ha cbobLeHnATa Unn ga oTHece crnopa 3a peluasaHe



npen KOMNeTeHTHMNA 6brapcku Cba;

15.2 N0 BbNpOCKU, HeypedeHn oT HacToAwmTe O6LWmM yCcrnoBumAa, NpuioXKeHne Wwe Hammpat
pasnopenbuTe Ha oencTBawoTo 6brapcko 3aKoHO4ATENCTBO;

16. OnpepeneHnA N NOACHEHUA NO cMUCHNa Ha Te3u O6LWM ycnoBuUA:

16.1 HenpeogonMma cuna: HenpegsuanuMO MY HENPeaoTBPaTUMO CbOUTME OT U3BBHPEOEH
XapakTep, Bb3HUKHAO Cnep CKAYBaHe Ha A0roBopa, BKIIOUUTENHO, HO HE CaMO- NPUPOAHN
6eacTBuA, NnoXxapu, HaBOOHEHWA 1 Op.

16.2 BbHLUHM NPUYKHU- TOBA ca NpudnHKU, Hesasucewm ot OMNEPATOPA, BkntoyBalln, HO He
camo: OTKpagHaTu kabenu, 3noHaMmepeHn OencTBUA Ha TPeTU Nnua,NnpekbeBaHe Ha
efeKTpo3axpaHBaHe B panoHa un T.H

16.3 KpanHun yCcTponcTBa: NPOAYKTU UM HYacTu OT TAX, NpeaHasHayYeHn 3a CBbp3BaHeE KbM
nHTepgencute Ha MPEXATA- undpos npueMHuk (STB), moaem, xxudeH/6e3xunyeH pytep n CA
moayn

16.4 Bpb3Ka € KOMMMAEKT OT MPEHOCHN KaHanu nan JMHNK, KOMyTauMOHHN U APYTrY CbOPbXKEHNA
3a ocurypAsaHe Ha o6MeH Ha HdopmauunA (CUrHanu) Mexxay Ase Uan noseye TOYKU B
€NEKTPOHHNTE CHOBLUNTENTHU MPEXMU;

16.5 06€3NOKOUTESTHN NOBUKBAHWA ca NOBUKBAHNA (CHOOLLEHMA), CbabpyKally 3annaxa 3a
domanyeckaTta UAnocT U TenecHa HENPUKOCHOBEHOCT Ha MHOMBMOA, HAKbPHABALLM J0OPOTO Me
UM Npu3oBaBally KbM HacUIne Had JIMYHOCTTa UM KbM pasnasiBaHe Ha pacoBa, HauMoHasnHa,
€THU4YecKa Unm penurnosHa Bpaxkaa;

16.6 B goroBopa CTpaHuTe ce naeHTudpuumpar, KakTo crneasa:

16.6.1 EBPOKOM UAPEBEL, OO[, e HanmeHoBaHUA (chupma), agpec Ha ynpasieHue, agpec 3a
KopecnoHAeHumA (KoraTto e npunoxumo), ENK n gpyru gaHxu;

16.6.2 MOTPEBUTEJ: a) mnamyecko nuue ¢ ume, EFH/JTHY no nokymeHTn 3a caMOnNYHOCT,
agpec, a npu HeobxoAMMOCT N OOKYMEHTU Ha NpencTaBuTenHa BnacT; 6) ropnamnvecko nuue ¢
HauMeHoBaHue Ha hupma, nuue; B) €OHONMYEH ThProBeL ¢ HauMeHoBaHme (mpma), agpec Ha
ynpasneHue, agpec 3a kopecnongeHuma, EVK/BYJICTAT v npegcraBnasallo nuue

16.7.1 AKTMBauuA- aBTOMaTU4YHO UM C y4aCTMETO Ha YOBEK NyCKaHe/cTapTupaHe Ha ycnyru/u;
16.7.2 lHcTanauma- dmsnyecko narpaxxpgaHe Ha agpeca Ha NNOTPEBUTEJIA Ha To4ykm 3a
CBbp3BaHe Ha KpanHu ycTporcTea kbM MPEXKATA, TAXHOTO CBbp3BaHe U akTuBaumA Ha ycnyra/
"

16.7.3 CTaHpoapTHa MHcTanauuAa- NnpeacTaBnAaBa MHCTanauma no cMmcbna Ha 1. 16.7.2 1 npun
ycnoeuAaTa Ha T. 2.8, KaTo npu:

- XXMNUWHW crpagu/koonepaunn- B pamkmnTe Ha agpeca Ha NOTPEBUTEJIA ce narpaxaa
kabenHo Tpace ¢ obwa abmxkuHa oo 30 (TpuaeceT) meTpa Kaben (KoakcuaneH);

- KbWK- B pamkuTe Ha agpeca Ha NMOTPEBUTENIA ce narpaxpa kabenHo Tpace ¢ obwa
ObmknHa 0o 40 (veTupugeceT) meTpa kaben (KoakcuaneH);

- MpY OTHanevYeHoCT Ha crpapaTta/koonepaumaTa/kbwaTta/agpecsT Ha NMOTPEBUTENIA Ha
noseye oT 40 meTpa oT MPEXKATA, ce moHTMpa ycuneaTen 3a cmetka Ha NMOTPEBUTENA nnu
Ce U3roTBA UHAMBMAOYaNEH NPOEKT 3a NpucbeanHasaHe — 3a cmeTtka Ha NMOTPEBUTEJIA v npu
ycnosuA yrosopeHn mexxay Hero u ONEPATOPA,;

16.8 npoxoanm kabeneH kaHan/v ToBa e nsrpaneH kaHan/Tpsuba 3a kabenu, npes KOMTo MOXe
na 6bae npokapaH/usTerneH, BKIOYMTENHO C MOMOLLUTA Ha perika, kaben;

17. BCUYKKM Npean3BecTuA cneasa ga 6boat B nMcMeHa doopma, nognucaHn ot CTpaHuTe unm
YMb/IHOMOLLEHUTE OT TAX NIMLAa U Cce u3npallaTt Ha agpeca Ha BcAKa egHa OT CTpaHuTe, MOCOYeH
B JOroBopa;

17.1 CpOKbBT Ha Npeam3BecTUATA 3ano4ysa ga Teye OT MOMEHTa Ha nosiy4aBaHeTo UM OT
cTpaHaTta no Aoroeopa, KbM KOATO ca OTNpaBeHU Npy cnassBaHe Ha pasnopenbute Ha 3akoHa 3a
3a0b/HKEHNATA U OOroBoOpuUTE;

17.2 B cnyyan ye NOTPEBUTEJIAT He e yBenpomun ONEPATOPA 3a npomMAHa Ha agpeca cu 3a
KopecnoHAeHUMA, cunTa ce, 4Ye npeams3BecTuATa ca peaoBHO BPbYEHW, ako ca U3npaTeHu Ha
NnocoYeHnA B AOroBopa aapec;

17.3 3a nnawaHe no enekTpoHeH nnn 6ankos NbT NMOTPEBUTENAT 3agbmkmnTenHo nonbnea B
rpachata ,,OcHoBaHMe 3a nnawaHe” cnegHaTta nHgopmauma: a) KnmeHTckn Homep Ha
MOTPEBUTEJIA ot porosopa My ¢ ONNIEPATOPA ot gorosopa my ¢ OFTEPATOPA.
NMOTPEBUTEJIAT moxe oa Hay4m cBOA KIIMEHTCKN HOMep Ha TenedoH 0700 42 112 n/vwnu



BCUYKM MarasuHn Ha OMNEPATOPA; 6) NOLWEHCKN KOA HA HACeNneHOTO MACTO, B KOETO ce

nonseat ycnyrute Ha ONEPATOPA,;

17.4 B cmna ot 25.05.2018 r. ,,PernameHT/a"“: e PernameHT (EC) 2016/679 Ha EBponeunckuna

napnameHT u Ha CbBeTa oT 27 anpwn 2016 rogmHa, OTHOCHO 3awmTaTa Ha PU3nNYecknTe nuua

BBbB Bpb3ka ¢ 06paboTBaHETO Ha IMYHN JaHHU N OTHOCHO CBOOOAHOTO ABMXXEHUE Ha TakmBa

OaHHM 1 3a 0TMAHa Ha OupekTusa 95/46/EOQ. Benyukum npenpatkn KbM PernameHTa cnegsa ga

6boat pasrnexgaHn U Kato npenpaTky KbM BCUYKU MPUNIOXKMMU HOPMU OT 3aKOHOAATENCTBOTO

Ha Penybnuka bbnrapma nnu Ha gpyra gbp>xasa uYneHka, KOUTO TpaHCMoHMpaT Uim ca npueTu

Ha ocHoBaHue Ha PernameHTa B 6b/rapcko HauMoHaIHO NPaBo WY CbOTBETHO B HALMOHATHOTO

npaBo Ha Apyra obp>kasa YfeHKa.

17.5 ,,JIn4HN gaHHK: ca NMYHW gaHHK No cMucba Ha un. 4 (1) ot PernameHTa, KouTto

OnepaTopbT 06paboTBa OT MMETO Ha TbproBeLa BbB Bpb3Ka C M3NbAHEHMETO Ha [lorosopa

18. TexHnyecku cneunduKaumm- NON3BAHETO HA YCNYrUTe Mo T.2 Ce OCbLUeCcTBABA Npu

cnegHUTEe MUHUMaSTHU TEXHUYECKN U3NCKBAHUA:

18.1 TeneBnU3NOHHUTE NpMeMHMLUM TpABBa Aa npuTexxasar:

18.1.1. aHTeHeH BXOA 3a BK/IOYBaHE Ha KoakcuaneH kaben v n3npaseH TeNeBU3NOHEH TYHep 3a

nosyyaBaHe Ha AHanoOroB CUrHarnm;

18.1.2. TeNeBU3NOHHUAT NPUEMHUK TpAGBa Oa MMa NoHe eguH OT No- Jony nabpoexHnte Ayguo/

Buaeo nopToBe 3a n3non3BaHe Ha BbHLEH LMGPOB NPUEMHMK NPeaocTaBeH OT onepaTtopa;

18.1.2.1 NHe3p0 ,Euro scart’- 3a SD npmemHuum;

18.1.2.2,Bxon 3a KOMNOHEHTHO BLUAeo“ 3a SD npnemHuum

18.1.2.3 “HDMI”-NHTepenc 3a meama 3a BUCOKA pasgennTteniHa CnocobHOCT- 3a NnoslydaBaHe Ha

HDTV ycnyraTa ypes gonbnHUTEeNeH NPUEMHUK;

18.1.2.4 3a nony4asaHe Ha HD ob6pa3 TeneBn3noHHNAT NpUemMHuK TpAbBa:

- ba oTtroBapAa Ha ctaHpapT- 6OC EN 60728;

- fa nogabpxa crnegHuTe pasgenutenHn cnocobHocTu- 1280 no 720 nukcena, 1980 no 1020

nukcena ( Npv nponopumA Ha ekpaHa 16:9) nnn pabpryHo na nma o603Ha4YeHE BbPXY

npuemHuka “HD ready” vnm “Full HD”

18.1.3 OcBeH cnomeHaTute B T. 18.1.1 nnn 18.1.2 nsnckeaHma, TeNeBU3NOHEH MPUEMHUK C

BrpageH undpos TyHep TpAGBa Aa oTroBapsA 1 Ha CreaHUTe Takuea,

18.1.3.1 TpA6GBa ga nma cnot 3a kapta Commom Interface Cl;

18.1.3.2 TpAGBa oa nogabpyka CNoMeHaTUTE Mo- rope pasgenmTenHM CnocobHOCTU 3a NpuemMaHe

Ha HD curHan

18.1.3.3 TpAbGBa ga nputexxasa srpageH DVB-C umdpos TyHep 3a nonyyaBaHe Ha ungpos

curHan ot KkabenHuA onepaTop;

18.2 CtaumoHapHu, MOBUIHM KOMMAKOTPU U APYrY YCTPONCTBA N3MNON3BaLLM MHTEPHET BPb3Ka,

npepoctasAHa oT ONEPATOPA,TpA6bea aa:

18.2.1 umat MoHTMpaHa nanpasHa LAN kapTta IEEE- 802.3** . CkopocT: 10/100/1000Mbps.

MNopToBe: RJ45;

18.2.2 pasnonarat ¢ nsnpasHa Wi-Fi IEEE- 802.11**kapTa 3a 6e3>un4Ha Bpb3ka C ycTponcTeaTa

3a nHTepHeT (beaxunyeH mogem unu PyTep)

3.BCUYKM cnomMmeHaTn B T.18 ycTponcTea TpAbBa na 6baaTt BKHOYEHU B U3NpaBHa enekTpuyecka
Mpexa B Joma Ha aboHaTa, KaTo eflekTpuyeckara mpexka cnegsa ga otrosapa Ha bAC n
npaeunara 3a 6e3onacHocT. BknioyBaHeTO Ha yCTpoMCcTBaTa B enekTpuyeckara Mmpexa u
Noanbp>XXaHEeTo Ha cblaTa He ca 3agbimxkeHna Ha ONMEPATOPA.

4..Y[N“ e cbkpaTeHO HaMMeHOBaHWe Ha ycnyrata AOCTbM 0O MHTEPHET.

19. CneuvanHu npaBa u OTCTbIMKM 32 XOpa B yBpeXAaHUA

19.1 OMNEPATOPDBT moxe ga npepoctasa ycnyrn Ha onpeneneHn kateropum NOTPEBUTENN-

MHBanMamM n nuua Cbe Crneumanin coumnanin Hy>XKam- ¢ TbProBcka OTCTbIKa OT CTaHOapTHUTE

LeHW Ha ycnyruTe, no npeaBapuTesiHo onpeaeneHn npedepeHumanin ycnosuma

19.2 lNnaHoBeTe mMoraTt ga ce Nons3eaT cneg npeaocTaBAHe Ha CbOTBETHMA OO0KYMeEHT 3a TEJIK

19.3 Jlnuata ¢ TpanHun yBpexaaHua ot 70% v Hag 70% moraT fa nonseat npedepeHumanim

ycnosuA ynomeHatu B ueHosaTa nmcta Ha ONMEPATOPA

19.4 JlnuaTta ¢ yBpexxgaHva moraT fa nonssat eauH nnaH 3a nHeanuam

19.5 lNnaHoBe 3a xopa ¢ yBpexaaHnA moraTt ga ce non3saT OT aboHaTU OT BCUYKU HACENEeHN

mMecTa, kbaeto ONEPATOPA nogabpxa v npegnara ycnyru



19.6 lNnaHoBeTe BaxaT 3a nepuoaa Ha fencTene Ha pelweHneTo Ha TEJIK

HacToawute O6wm ycnoBuA ca npoMeHeHn No NnoBoL PeweHne Ha Komucna 3a 3awmra Ha
notpebutennte, otpaseHo B NMpoTtokon Ne 4 o1 29.01.2015r. 1 o1 25.05.2018 r Ha OCHOBaHHUE
yied 28 ot Pernmament (EC) 2016/679 na EBponeiickust mapiamenT 1 Ha ChBeta oT 27 anpun 2016
ToOAMHA OTHOCHO 3alllMTa Ha JIMYHU JaHHU

20.0TroBOpHOCT:

20.1.NMOTPEBNTEJ/IUTE wumaT npaBO Ha o06e3WeTeHMe MpU HEM3NBbAHEHWEe OT cTpaHa Ha
OlMNEPATOPA Ha porosopeHuTe 3agbimkeHna. NMOTPEBUTEJTIUMTE peanuaupaT npaBoTo v NO T.
20 kato nogmaeat go OFEPATOPA »>anbu n monbu. AgpecumpaHnte po WMkom CbpBus
npenioXeHua, xxanbu n monbu ce pasrnexpaTt u pewasaTt OT VIkom CbpBU3 HE MO-KbCHO OT
eouH Mecel OT nony4YaBaHeTo WM, KaTo »xanbéonogartenar ce VIHCbOpMVIpa NMACMEHO 3a
pesyntarta.llpy cnassaHe Ha AercTBawmTe npasmna 3a 3awmTa Ha NMYHK gaHHn Mikom Cbpeura
nogaobvpixa n CbxXpaHABa PerncTpm Ha BCUYHKA xaném u MOJ'I6I/I, 3a KOUTO Ce npunara ToBa
ycnoBue, KakTo 1 OTFOBOPUTE [0 TAX 3a CPOK OT 24 (OBafeceT M YeTupu) meceua.

|_|pl/l BCAKO 3HA4YMUTEJIHO N HenpekKbCHATO UM pegoBHO NOBTAPALWLO Ce HeCbOTBEeTCTBME MeXOy
,D,GVICTBVITGJ'IHVITG nokasartenn Ha ycnyrata 3a AgocCctbn OO0 MHTEePHET OTHOCHO CKOpOCTTa Win
OpYyrn napaMeTpu 3a Ka4yecTBO Ha ycnyrata M nokasatenute, goroBopeHn ¢ Mkom CbpBus,
YCT@HOBEHO 4pe3 NoAxoAAl, MexaHu3bM 3a HabnopeHue, opobpeH ot KPC, moxe pa ce
npuemMe, 4e e Hanmue HeCbOTBEeTCTBME Ha nokKasartennTe 1 Nkom C'prI/I3 MO>Xe Oa Bb3CTaHOBU
Ha FIOTp66VITeJ'IFI YacT OT MecCceYHuA aboHaMEHT, nponopuMoHaneH Ha nepuoga W ycnyrata
OOCTDBIM 0O UHTEPHET U Ha nepuoaa, Npes KoMTo e 6uno Hanmue CbOTBETHOTO HEN3Mb/IHEHME HA
AoroBopeHnTe HMBa 3a Ka4ecCcTBO.

,PEe00BHO MOBTApPALLO Ce OTK/IOHEeHME" e noBeye OT e0HO BPEMEHHO OTK/IOHEHMEe B pamMKuUTe Ha
eOVH OT4YeTeH nepumoa. BpemeHHo OTKJ/TIOHEHMEe e nepunon oT Bpeme 0o 3 nocnepoBaTenHn OHU B
paMKuTe Ha egnH OoT4eTeH nepunom,

21.TTPABUWJIA U MEPKH 3A TAPAHTUPAHE HA OTBOPEH JOCTBII 1O UHTEPHET. B uznbinenue na
nsuckBanusta Ha PEINIAMEHT (EC) 2015/2120 na

EBPOIIEUCKUS ITAPJIAMEHT u na CbBETA ot 25 HoemBpu 20151, 3a onpefeJisiHe Ha

MepKH 0THOCHO A0CTHIIA 10 0TBOpeH uHTepHeT, , UKOM CBPBU3“ A/l onpenens cJIeAHOTO:

21.1. CkopocTH 3a 10CTHI 10 HHTepHeT . MUHMMAJIHN, MAKCUMAJIHU, PEKJIAMUPAHHU M 00MYAHHO

HAJIMYHH CKOPOCTH Ha cBaJisiHe/KauBaHe (download/upload) na nndopmanus o1/B HHTEpHeT

npe3 GUKCHPAHU MPEKH.

Hacokute Ha oprana Ha eBpONEHUCKUTE PETYAaTOPH B 001aCTTa HA €IEKTPOHHUTE CHOOIIEHUS

(OEPEC) me onpenensaT HaYMHA Ha U3MEPBAHE HA CKOPOCTHUTE HA AOCTHII JO HHTEPHET 3a BCUUKH

JIOTOBOpH cKiIroueHu cien 29.11.2015r

»AKOM CBbPBU3“ A/l me nojabpka HHGOpMAIKS 32 KaueCTBO HA yciyrara ,,JIocThIl 10 HHTepHET", ChITIaCHO
OO0y M3UCKBaHMS MTPH OCHIECTBSIBAHE HA €JICKTPOHHU ChoOImeHus, n3naneHu ot KPC u

1ie s MyOJMKYBa Ha CBOSITA MHTEPHET CTpaHUIla WWWw.ecomservice.bg

[Tpu n3uMcIeHneTo Ha KOHKPETEH [oKa3ares, OTHOCUM KbM IapaMeTpH 3a KaueCcTBO Ha

YCIYTHTE, MOKE J1a c€ M3I0JI3Ba IIsJIaTa HAMMIHA HH(GOPMAIHS 32 BCHUKH OIIUTH 32 IpelaBaHe Ha

JaHHM Ha HamuTe abOHATH, arperupaHy Ha MecedHa 0a3a 3a mepuojl oT eqHa roguHa. Hanpumep:

JAHHUTE OTHOCHMH KBbM PeaHus Tpaduk ce U3MOoI3BaAT 3a ONpeeisIHe Ha KOe(UIINEHT Ha

HEYCIELIHUTE ONUTH 3a MpelaBaHe Ha JaHHU, KaTo B TO3U Cly4yail MpUIoKEeHWEe HaMUpa Bh3IpueTara

nedununua ot crangapt ETSI EG 202 057-4, ciopen KOsTo Mox ,,IPOLIEHT Ha HEYCIEIIH! OIUTHU 3a

npefaBaHe Ha JaHHU", TpAOBa Aa ce pa30upa MPOIEHTHT Ha HEYCIEIHUTE OMUTHU 3a IIPEAaBaHe Ha

JIAHHU CIPAMO oOIIus Opoii Ha ONUTHUTE 3a MPEAaBaHe HA JAHHU B IPEIBAPUTEIHO YTOUHECHHUS

BPEMEBH MIEPUO]I.

B m3nwinenue Ha crannapt ETSI EG 202 057-4, cnegnute cTaTUCTUYECKH JTAHHU ca HAIUYHU

U ca ChCTaBEeHU OT/IETHO 3a cBaiisiHe (download) u kauBane (upload) Ha mHGOpPMAIHUS:

a) 95% MaxcuMalHa OCTHTHATa CKOPOCT Ha IpeHoc Ha qaHHuTe B kbit/s.

0) 5% MuHNMaNHA IIOCTHTHATa CKOPOCT Ha MPEeHOC Ha JaHHUTE B kbit/s.

B) OOnuaitHo HannaHA cKOpPOCT - 90% OT peKITaMHpaHUTE CKOPOCTH.

3a ycnyrara ,,JIocThIT 10 HHTEPHET", IPEJOCTaBsIHA Ype3 (HUKCHpaHaTa MpPEXa Ce€ U3BBPIIBAT

U3MEPBAaHUSA Ha MACTO OT ChOTBETHUTE MH)KEHEPHU, KOUTO U3IOJI3BAT IPEHOCUM KOMIIOTHD. [ eHepupa

ce BpB3Ka C MoTpeduTescku uuTepdeiic Ha mocaenHo yCTPOUCTBO 3a AOCTBII B Mpexkara. [IpenaBaneTo



Ha JaHHU C€ TECTBA NMPE3 CbOTBCTHUA TUIl MPEXKaA, HA PA3JINIHU Tapl/l(l)HI/I IIJIaHOBE, KaTo

nocienoBaresnHo ce n3pbpisar ping, FTP DL/UL u HTTP tectoBe, karo:

ping Basmaupa [P anpecure u Ha HeroBa 6a3a ce moyrydaBar JiBa OCHOBHH TI0Ka3aTells - CPeTHH

CTOMHOCTH Ha 3aKbCHEHNUE B MHUJIKM CCKYHJIU U CTAHAAPTHO OTKJIOHCHUC Ha 3aKbCHECHUETO,

Bb3 ocHOBa Ha FTP DL/UL u HTTP nonydaBame uH(DOpMaIys 32 MaKCUMalTHa/MHHAMAJTHA CKOPOCT

Ha MpeHoc Ha JaHHuTe B kbit/s, cpetHara CTOMHOCT M CTaHAapPTHO OTKJIIOHEHHE OT CKOPOCTTAa Ha

npefaBaHe Ha JaHHHUTE CIIOPE]] ChOTBETHHS TapU(CH IIUIaH;

WNudopmanus 3a Te3u MoKa3aTeild ¢ HAIMYHA Ha HHTEPHET cTpanunara Ha ,,MKOM CbhPBU3“ A/l

21.2. BuiusiHHMe HA yNPaBJeHHETO HA TPaduKa BLPXY Ka4eCTBOTO HA YCJIYTHTe W 3alIUTATAa HA

JIMYHMTE JAHHU U JIMYHATA HEMPHUKOCHOBEHOCT.

CrliecTBYBAT ONpeeNieHH ChbOUTHS B MpeKaTa, KOUTO HE MPENICTaBIIABaT 0TKa3 UIIH

HEM3MPAaBHOCT B TEXHUYECKH IUIaH, HO pa3riielaHd BbB B3aMMHATa UM 3aBUCHMOCT ca JOCTOBEPEH

MIPU3HAK 32 HEPAOOTOCTIOCOOHOCT, HAIPUMEP aTaKW WJIM Bb3HUKHAIM MPOOJIeMH ¢ AMHAMUKATa Ha
MapipyTH3anusTa. HaBpeMeHHOTO OTKpHUBaHE U OTCTPAHSIBAHE HA T€3U ChbOUTHUS OT KBANU(UIIUPAHUS

MIEPCOHAI Ha JPYKECTBOTO OCUTYPsIBA MOJIBPKAHETO U TAPAHTUPAHETO HA KAY€CTBOTO Ha

IPEIOCTaBIHHUTE CJICKTPOHHH ChOOIINUTEIHN YCIyTH CBBP3aHH € TOCTHIIA 0 HHTEPHET. BBB BCHUKH

cnydan ,MKOM CBPBU3“ AJl rapanTupa 3anurara Ha JUYHUTE JAHHU WU JUYHATA HENPHUKOCHOBEHOCT HA
cBouTe aboHATH.

21.3. TIpakTH4yecku MOCJIEACTBHSA 32 MOTPEOUTENIUTE B CIYYaHd HA OTPAHUYEHUSITA B CKOPOCTTA,

o0eMa M APYru NapamMeTpH Ha Ka4eCTBOTO, BKJIIOYMTETHO OTHOCHO J0CTHIA 10 ChAbpP:KaHUe,

NPUJI0KEHUS U YCIYTH.

»AKOM CbBPBU3*“ AJl w3nbJHABA CTPUKTHO 3aKOHOAATEIHUTE akToBe Ha EBpomneiickus Cpi03 W Ha
HALMOHAJIHOTO 3aKOHOMATEJICTBO, KOETO € B ChOTBETCTBUE C NMPaBoTo Ha Cbhl03a, CBbP3aHU ChC
3aKOHOCHOOPA3HOCTTA Ha CHIBPKAHUETO, IPIIIOKEHHUATA HITH yCIYTUTE, HITH OTHOCHO OOIIeCTBEHATA

CUTYPHOCT, BKJIFOUHUTEIIHO HAKa3aTeHOTO MIPAaBO, KOETO U3UCKBA HAlpUMep OJIOKUPAHETO Ha

ONPEJEIIEHO ChABPIKAHNE, MTPHIIOKEHUS WU ycIyru. Be3 ocHoBa Ha Te3u usncksanus ,,MKOM CbPBU3“ A/l
CIHpa JA0CThIIA 10 ChAbPXKaHUE, IIPU yCIOBHE, Y€ MyOIUKyBaHaTa HHPOPMaLUs OAJIEKH Ha

CaHKIUH, CHINIACHO AEUCTBAILIOTO 3aKOHOAATECTBO.

»AKOM CBPBHU3“ AJl He naBa NpeIUMCTBA 110 OTHOILIEHUE HA CKOPOCT WIIMU APYI'M KA4€CTBEHHU IapaMeTpU Ha
JOCTBII 10 Pa3iuyHO ChIbpkKaHue. JJopu u B aBapreH pekuM, KaTo CIEeICTBHE Ha HACTBITUIIH

MOBPE/IN WIM BPEMEHHO OTPaHUYCHUE HA KalalluTeTa Ha Mpexara, MpeIlpueTUTe MEPKH 3a 3ara3BaHe

Ha MaKCHMAJTHO TOJISIM Opoii paboTeIr yCIyTH 3a HAIIMTE a0OHATH, TI0O HUKaKbhB HAaYWH HE

IPUOPUTHU3UPAT OTICIIHU NOCTAaBUMIM Ha ChIAbP)KaHUE, IPUIIOKEHUS WIH YCIyTH.

[TocnencTBusTa 32 a0OHATHTE B TAKMBA CITyYad Ha OrpaHWYaBaHe Ha TpaduKka Morar Obrar

HSKOU OT CJIEIHUTE:

a/ITpHO ONIOKMpaHe JOCTHIIA IO ONPEAETICHO ChIbPKaHHE, IPHIOKEHHS U YCIYTH.

06/BpeMeHHO OrpaHn4YeHre B CKOPOCTTa, 00eMa U Ipyr'u apaMeTpu Ha KaueCTBOTO, BKIIOUHUTEIIHO
OTHOCHO JIOCTHIIA JI0 ONpPEeNIeHO ChbpKAHNE, IPUIIOKEHHUS U YCIIYTH, KaTO B HAKOW CIIydau €
BB3MOKHO [1a C€ MPHJIOKH ITBJIHO OJIOKMpaHE Ha JOCTHIIa B HAMPABIECHUETO / HAIPABICHUATA, 00EKT
Ha Kubep atakara. Mepkute ce nmpuiarar 10 MOMEHTA, B KOWTO ObJie HeyTpanu3upana Kubep
arakara.

B/BpeMeHHO orpaHuueHme B CKOPOCTTa, 00eMa 1 IpyTH MapaMeTpH Ha KaueCTBOTO, BKITFOYUTEITHO
OTHOCHO JIOCTBIIA JI0 OIPENEIICHO ChAbPKAHNE, IPUIOKCHHUS U YCIIYTH, KOUTO Ce HAMUPAT B
HAIpaBJICHUETO, OOEKT Ha BPEMEHHO MPETOBAPBAHE, CBHP3aHO C HETPEABUINMHE U HEM30EKHU CIydan
NpeAN3BUKAHH OT TEXHHUECKH HEM3MPABHOCTH.

21.4.. 3amuTH 32 MOTpedUTEIUTE B CIy4Yail HA OTKJIOHEHHH OT KAYeCTBOTO HA YCJYIHMTe W CKOPOCTH 3a
JOCTBII.

»AKOM CBPBU3“ AJl uMa 3aabIKEHHUE:

a/na yBenomsisa [IOTPEBUTEJIMTE nucmeHo, Mo e1EKTPOHEH HAYKH, ayAHO-BU3YaIHO WU 110 JPYyT
TIOJIXOJISII HAYHH 32 TPEKHCBAHE U BIIOIIEHO KAYECTBO HA MPENOCTABSIHATA YCIIyTa TPH U3BBPIIBaHE
Ha MPOQUIAKTUKH, PEMOHTH WK opaau pazButue Ha MPEXATA, kakTo u 3a cpoKoBeTe Ha
MPEKHCBAHETO WIJIH BIIOIIEHOTO KAY€CTBO HA yCIIyrara Hai-mMasiko 24 yaca mpeau HacThIIBaHE Ha
CHOUTHETO;

0/ma omoBecTH aapec u TenedoH, Ha koiTo na npuema ysenomierus ot [IOTPEBUTEJINTE 3a
MOBPEIH, IPEKBCBAHUS U IPYTH (POPMH Ha HEM3IPABHO MOJTyYaBaHEe Ha YCIYTUTE U BOAW PETUCTHP
OTHOCHO 3asiBSIBaHE, IPUUMHA U BPEME 3a TIXHOTO OTCTPAHSBAHE;



B/CKOPOCTHTE U KaueCTBOTO Ha yCIyrara 3a JOCTBII O MHTEPHET 3aBUCAT OT THIIA U3II0JI3BaHa TEXHOIOTHS; BH/IA
Ha TIOJI3BAHOTO KpaifHO yCTpOICTBO; HATOBAPEHOCTTAa HAa MpEXara; CIHOBPEMEHHO IIOJI3BAaHE HA ycIyrara OT
HSKOJIKO KpailHM yCTpOWCTBA; MOJ3BaHE HA ycCllyraTa B IaKeT C APYTH yCIyTd, ONTHMHU3UPAHU 32 OMPEACICHO
ChIIbpXKaHHE, MPUIIOKCHUS I YCIYTH, WU KOMOMHAIMS OT TsIX, KOTaTo Ta3MONTHUMHU3AIUs € HYXKHa, 33 Jla ce
U3IIBJIHAT M3UCKBaHMATA 3a ONPENEJIEHO HUBO Ha KauyeCTBO Ha TE3M JPYrd YCIYyIH, pa3iddHU OT JOCTBIA 0
UHTEPHET; APYTH (PaKTOPH BIHSCIIN Ha CKOPOCTTA;

r/ BCsKO 3HAYATETHO W HEMPEKBCHATO IIIM PENOBHO IIOBTAPANIO C€ pa3MHHABAaHE MEXKOY ACHCTBUTEITHHTE
MoKa3areld Ha yCiyrara 3a JOCTbII 0 MHTEPHET OTHOCHO CKOPOCTTa WJIM JIPYTH IapaMeTpu 3a KauyecTBO Ha
ycllyrara, Koraro CbOTBETHUTE (haKTH ca YCTAHOBEHH 4pe3 MOIXOISIl MEXaHU3bM 3a HalmrofeHue, oJo0peH oT
Komucusta 3a peryiaupaHe Ha CbOOLIEHHSATA, CE CUMTA 32 HECHOTBETCTBHE Ha IOKAa3aTelIUTE 3a LEJIUTe Ha

3ajJieiicTBaHe Ha CpeACTBaTa 3a MpaBHa 3alllMTa, C KOUTO pas3moara MoTpeOUTENAT ChIVIACHO HAITMOHATHOTO MPaBo.
3a moBpenu B MPEJXKATA, 3a kKoUTO MMa MONy4YeH! U PETUCTPUPAHN YBEIOMIICHHS Ha

aJipecuTe W/UIH Tene)OHUTE 3a TOBA, H B pE3yNITaT Ha KOUTO a0OHATHT HE € MOT'BJ Ja MOJI3Ba

yCIIyruTe, abOHaThT 3aIljlalla caMo Ta3H 4acT OT IbJDKUMAaTa MeceyHa abOHaMEeHTHA 1IeHa,

MIPOIIOPLIMOHAIHA Ha IEPHOAA, TPE3 KOWTO € MOJI3BaJl yclIyrure. YacTTa OT AbHKMMAaTa MECEUHA

aboHaMeHTHa lieHa ce ompenens ot ,MKOM CBPBU3“ AJl, cnen momaBaHe Ha MCKaHE 3a TOBa OT CTpaHa Ha
aboHara Ha ajpecuTe u/uin TenedoHuTe, onpeaeneHu 3a Topa. He ce mpuara B ciiy4auTe, KOraro

noBpeaara Uik NOBpE€ANUTE CE AbJKAT HAa BbHITHU MPUYNHUA. BeaiiHN MNPpUYUHU - TOBA Ca IIPUIUHH,

HezaBucenm ot ,MUKOM CbhPBU3“ AJl, BKIIIOYBAIllK, HO HE CaMO: OTKpaJHATH KaOeiH, 3JTOHAMEPEHH JCHCTBUS
Ha TPETH JIHIIA, IPEeKbCBAHE Ha €JIEKTPO3axXpaHBaHETO B paiioHa U T.H.

Bceku enun abonar Ha ycnyrara ,,JIOCTBIT 10 HHTEpPEHET", TIPH YCJIOBHUE, Y€ € U3MPaBHA

cTpaHa 1o ckioueHus ¢ ,MKOM CBPBU3“ AJl uHIWBHIyaJeH JOTOBOP 32 a0OHAMEHT, MOXE Jla YIpaKHU
MPaBOTO CH OT CHOTBETHO MpHIIoKkUMUTE OOIIN YCIOBHSA KBM JOTOBOPA, KaTO TO pa3Baiii

€IHOCTPAaHHO IIOCPEICTBOM YBEIOMIICHHE 1 0€3 CAaHKIIHS 32 3aIUIalllaHe Ha HEYCTOMKH, B CIyJai Ha
HENIPEKBCHATO WX PETOBHO MOBTAPSIILO CE HECHOTBETCTBUE MEXK Y NEHCTBUTEIHOTO U

rapaHTHUPaHOTO Ka4eCTBO Ha yciiyrara ,,JIocThIl JO HHTepHET", IBJKAII0 C€ Ha BUHOBHO JIEHCTBHE

unu OezzeiicTBue ot crpana Ha ,, MKOM CbhbPBU3“ A/l. BbB BCHUKH cllydyall HECHOTBETCTBUETO, CTAHAIIO IIOBOJ
3a pa3BalisiHe, cieqBa J1a Ob/ie YCTAHOBEHO Ype3 MEeXaHU3MUTE 3a HabmoneHue, onodpern ot Komucusra

3a perynupane Ha cboOuenusta rp. Codus /KPC/.



